o N
AN

l\
] X

Tenancy Permissions
Policy

hhs.org.uk



Tenancy Permissions
Policy

1. Purpose

The purpose of this policy is to outline how we will assess any request for permission from
a tenant or leaseholder in relation to their tenancy or their home in a consistent and fair
manner.

2. Scope

This policy supplements the terms and conditions set out within our tenancy and lease
agreements. For requests for tenancy changes such as success or assignment, the
Tenancy Changes Policy should be followed.

3. Policy Statement

We strive for customers to be happy and comfortable in their homes and will not
unreasonably withhold permission for any request that will not adversely impact on anyone
else or contravene the tenancy or lease agreements, or any other legal restriction that is in
place.

4. Legislation
This policy should be read in conjunction with the following:
e The Housing Act 1998 (as amended)

e The Dangerous Dogs Act 1991
e The Anti-social behaviour, Crime and Policing Act 2014

This policy should be read together with the following internal documents:

e Tenancy Changes Policy
e Adaptations Policy

5. Requests for permission

Any requests for permission, made in person, over the telephone or in writing will be
considered by the relevant member of the Housing team with support from the Property
Services team where required.

Permission will be confirmed in writing detailing any relevant restrictions and conditions.

Permission will be granted for various requests, subject to certain criteria as set out in the
appendix.

We reserve the right to charge a fee for property inspections required for the approval of
major improvements such as extensions. Such fees will be payable up front.


https://www.legislation.gov.uk/ukpga/1988/50/contents
https://www.legislation.gov.uk/ukpga/1991/65/contents
https://www.legislation.gov.uk/ukpga/2014/12/contents/enacted

6. Refusing permission

While we will not unreasonably refuse permission, there may be occasions where it is
appropriate to do so including where:

e A request contravenes the terms of the tenancy or lease agreement

e The necessary planning permission, building consent or license has not been
obtained from the local authority

The request is considered likely to cause a nuisance or annoyance to others

The health and safety of others may be impacted

There would be a cost implication to us

The proposal would be detrimental to the structure or value of the property

The financing of an improvement to a shared ownership home is planned through
additional borrowing from the mortgage lender which would not be covered by the
mortgage protection clause in the lease agreement.

7. Non-compliance

Where it is identified that permission should have been requested under section 6 but
hasn't, it should be requested retrospectively.

If permission has been refused and the tenant or leaseholder has proceeded with the
action or improvement; or work other than that agreed has been carried out, we will set out
a timescale by which the breach of agreement should be rectified. We will not be liable for
any costs incurred.

If the breach is not resolved, tenancy enforcement action may be taken.

8. Appeals and Complaints

Any appeal or complaint regarding decisions made under this policy will be dealt with in
accordance with the Complaints Policy.

9. Review of the policy

This policy will be reviewed every three years or when there is a significant change in
relevant legislation or government policy.
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Tenancy Permissions Policy - Appendix

Permission type and conditions Approve/ Information required for approval
refuse

Absence for over 4 weeks Approve e Dates and reason for absence

e Must have intention to return e Details of who can provide

¢ Must remain main residence emergency access to property if
required

Subletting Refuse e NA - not permitted in terms of
tenancy

Lodgers Approve ¢ Name and date of birth of lodger

e Must not cause overcrowding ¢ Notify HHS when lodger leaves

e Tenant remains in property and responsible for all tenancy conditions

e Cannot act on behalf of tenant

¢ Will not be added to tenancy

e Must inform LA/DWP

e Must provide details of lodger

Running a business from home Approve e Full details of nature of the business

¢ All relevant permissions and licenses must be obtained from local authority and any expected increase in

e Relevant insurance must be in place visitors or traffic to the area

e There must be no nuisance or annoyance to others e Copies of all required permissions,

e Permission may be retracted if complaints are received licenses and insurance

e No related history of complaints/ASB

Laminate/wooden/ceramic flooring Approve e Material to be used

e Permission will not be given for first floor flats or above e What room(s) to be installed in

e A suitable acoustic underlay must be fitted e Reason

e Permission may be retracted if noise complaints are received

e May be asked to remove and reinstate to original state at the end of the tenancy

to avoid charges
Pets including assistance animals Approve e Type and number of pets

Permission will be refused for livestock such as sheep, goats, pigs, chickens
etc; poisonous or venomous creatures; dogs listed under the Dangerous Dogs
Act 1991 as updated by the ASB Crime and Policing Act 2014




e Permission is not required for small domestic caged animals or birds provided
there is no alternative clause in the tenancy or lease agreement, or conditions
set for a block

e Permission for dogs in flats, unless assistance dogs, will only be given in the flat
has its own private entrance

e Pets should be treated regularly to avoid infestation of fleas or other insects

e Pets must not cause harm or threat, nuisance or annoyance to anyone else, or
damage to the home

e Pets must be kept under control at all times

e There will be no fouling in communal areas

¢ Any animal mess within private gardens or on roads/footpaths must be cleaned
up promptly and disposed of appropriately

e Animals must not be kept or bred for commercial purposes

Cat/dog flap Approve
e Permission for the pet should be in place
e Work must be carried out by a competent tradesperson
¢ At the end of the tenancy the tenant/leaseholder may be asked to remove and
reinstate to original state to avoid charges
e Permission will not be given where the flat is within a block with a shared
entrance
Installation of shower Approve e NICEIC certificate where applicable
e Work must be done by a fully qualified plumber making good of all decoration,
tiles etc
e Electric showers must be fitted by a NICEIC qualified electrician
e A copy of the NICEIC certificate must be provided to HHS
e Maintenance of the shower will be tenant/leaseholder responsibility
e At the end of the tenancy the tenant/leaseholder may be asked to remove and
reinstate to original state to avoid charges
CCTV Approve e Reason for installing CCTV

e Must be installed by a qualified engineer and any damage made good

Where it will be installed




If the system captures images outside the boundary of a domestic home GDPR
regulations will apply https://ico.org.uk/your-data-matters/domestic-cctv-
systems-guidance-for-people-using-cctv/

The tenant/leaseholder will comply with any data protection obligations required
by law, and act as the data controller

HHS are not responsible for any claims against the tenant/leaseholder for the
use of CCTV

At the end of the tenancy all equipment must be removed and area made good

Satellite TV Approve
e Permission for a satellite dish will not be given to anyone living in a flat
e The dish must not exceed 60cm in diameter
e The dish should be sited at the rear of the property and not fixed to the chimney
stack
e The dish should not cause any nuisance to neighbours
e Any damage caused in connection with the installation or use of the dish must
be made good by the tenant/leaseholder
e At the end of the tenancy the dish must be removed and any damage made
good to avoid charges
New kitchen or bathroom Approve Plans including dimensions and
e Work must be done by fully qualified tradespeople, making good all decoration, materials to be used
tiles etc NICEIC/Gas Safe certificate where
¢ A copy of the NICEIC certificate must be provided to HHS for any electrical applicable
works or Gas Safe certificate for gas works
e Maintenance of the kitchen/bathroom will be tenant/leaseholder responsibility
e At the end of the tenancy the tenant/leaseholder may be asked to remove and
reinstate to original standard to avoid charges
Gas/electric cooker Approve NICEIC/Gas Safe certificate where
e A gas cooker must be fitted by a gas safe registered engineer applicable
e An electric cooker must be hard wired by a qualified electrician
Gas fire Refuse



https://ico.org.uk/your-data-matters/domestic-cctv-systems-guidance-for-people-using-cctv/
https://ico.org.uk/your-data-matters/domestic-cctv-systems-guidance-for-people-using-cctv/

Electric fire Approve ¢ Plans including dimensions and
e Work must be done by fully qualified tradespeople, making good all decoration materials to be used
e A copy of the NICEIC certificate must be provided to HHS for any electrical e NICEIC certificate where applicable
works
¢ Maintenance of the fire will be tenant/leaseholder responsibility
¢ At the end of the tenancy the tenant/leaseholder may be asked to remove and
reinstate to original standard to avoid charges
Installation of solid fuel appliances Refuse
Water meter Approve
Solar panels Approve ¢ Plan including location, dimensions,
e Work must be done by fully qualified tradespeople, making good any damage materials to be used and contractor
e May be asked to remove and reinstate to original state at the end of the tenancy details
to avoid charges
Flag poles Refuse
Driveway/off road parking Approve e Copy of required permissions
¢ Relevant permission must be obtained from local authority ¢ Plan including dimensions and
o Kerb will need to be dropped by approved contractor materials to be used
e May be asked to remove and reinstate to original state at the end of the tenancy
to avoid charges
Electric charging point Approve e Plan including location, power
e Work must be done by fully qualified tradespeople, making good any damage supply, contractor details
e May be asked to remove and reinstate to original state at the end of the tenancy
to avoid charges
Parking of caravans, trailers, boats and commercial vehicles Approve

e Caravans, trailers and boats — must be within property boundary on suitable
hardstanding

e Commercial vehicle — must be within a designated parking space and not cause
any obstruction




¢ Permission will be subject to any parking and local planning restrictions in place
e Permission may be withheld where there is a history of related complaints/ASB

External tap or lighting Approve Type of home- house or flat?
e Security lights must be pointing down and onto the property Plan indicating where the tap/light
e A copy of the NICEIC certificate must be provided to HHS for electrical works will be fitted and the source of the
¢ Maintenance of the tap/light will be tenant/leaseholder responsibility water/power supply
e At the end of the tenancy the tenant/leaseholder may be asked to remove and NICEIC certificate where applicable
reinstate to original standard to avoid charges
e Permission will not be given for flats within a block
Sheds/greenhouses Approve Plan including dimensions of the
e Permission will only be considered for those with their own gardens structure and planned power supply
e The structure must be no bigger than 2m by 2m, and 2.5m high if applicable
¢ |t must be possible to access the entire structure to enable any maintenance
e Structures in gardens must not be inhabited
e The structure must be at least 1m away from the main building
e The structure should not cover any inspection/manhole covers
e Any electrical wiring to the structure must be carried out by an approved
electrician
e At the end of the tenancy the tenant/leaseholder may be asked to remove the
structure to avoid charges
Extension/conservatory Approve Planning permission
¢ Relevant permission must be obtained from local authority before work begins Plans including dimensions,
e Plans to be agreed with Property team before any work begins materials and details of contractor
e Work must be done by fully qualified tradespeople, making good any damage
e May be asked to remove and reinstate to original state at the end of the tenancy
to avoid charges
Add/remove partition wall Approve Reason for request

¢ Plans to be agreed with Property and Housing teams before any work begins

e Work must be done by fully qualified tradespeople, making good any damage

e May be asked to remove and reinstate to original state at the end of the tenancy
to avoid charges

Plans including dimensions,
materials and details of contractor




