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1. Purpose  

Hundred Houses Society (HHS) is committed to providing safe housing for its residents and 

has a legal obligation to manage the safety of communal areas in blocks that it owns or has 

management responsibilities for.  

   

2. Scope  

This policy applies to all communal areas in and around properties owned or  

managed by HHS; including social and affordable rent properties, intermediate rent, 

homeownership, sheltered and supported schemes. 

  

3. Policy Statement   

We are committed to ensuring all reasonable steps are taken to prevent fires from occurring 

in any premises under our control, or where our employees are working.   

This clear area policy for the management of communal areas ensures a zero-tolerance 

approach to the prevention of storage of items in communal areas in order to reduce the 

risk of fire and ensure clear, hazard free, escape routes. 

   

This policy will apply to all communal areas which are defined as shared areas in and 

around properties such as, but not restricted to: corridors, entrance halls and doorways, 

landings, staircases, lifts, shared balconies, bin stores, cycle stores, car parks, meter 

cupboards and play areas. Private balconies and ground floor enclosures are also included 

as actions or items stored in these areas can affect neighbouring properties.   

   

4. The Legislation & Regulatory Standards   

We recognise our duty to achieve compliance with the following associated legislation/ 

guidance:   
 

• The Regulatory Reform (Fire Safety) Order 2005   

• The Fire Safety Act 2021  

• The Housing Act 2004 

• Torts (Interference with Goods) Act 1977 

• Government Guidance – “Fire Safety in Purpose-Built Blocks of Flats” 

• The Building Regulations 2000 Approved Document B as amended   

• The Health and Safety at Work Act 1974   

 

5. Keeping Areas Clear 

HHS has a legal duty to ensure that all fire escapes and fire escape routes are kept clear at 

all times. It is therefore important to ensure that there are no obstructions in communal 

areas that would:  

Keeping Communal  

Areas Safe 

https://www.legislation.gov.uk/uksi/2005/1541/contents/made
https://www.legislation.gov.uk/uksi/2005/1541/contents/made
https://www.legislation.gov.uk/uksi/2005/1541/contents/made
https://www.legislation.gov.uk/ukpga/2021/24/contents
https://www.legislation.gov.uk/ukpga/2021/24/contents
https://www.gov.uk/government/publications/fire-safety-approved-document-b
https://www.gov.uk/government/publications/fire-safety-approved-document-b
https://www.gov.uk/government/publications/fire-safety-approved-document-b
https://www.hse.gov.uk/legislation/hswa.htm
https://www.hse.gov.uk/legislation/hswa.htm
https://www.hse.gov.uk/legislation/hswa.htm
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• contribute to the spread of fire or combustible materials creating accidental fires  

• prevent / reduce ability to escape in the event of fire 

• produce smoke  

• hinder Emergency Services in rescue duties  

• injure people by causing trips and falls  

 

Obstructions in communal areas include, but are not limited to, rubbish and large items 

awaiting disposal, bicycles, motorised cycles, scooters, wheelchairs, pushchairs, household 

items such as unwanted furniture, clothing, toys, decorative items and unauthorised CCTV 

units installed by the resident.  

 

Wheelchairs/ Mobility aids and Pushchairs/prams 

 

Mobility scooters, wheelchairs, mobility aids and children’s pushchairs, should be kept 

inside the resident’s home unless there is a clearly defined area specified at the premises. 

Residents are not permitted to store these items in common areas under any other 

circumstances. Residents who are unable to store such items in their homes should contact 

their Housing Officer in the first instance.  

 

Private balconies/ground level enclosures  

 

Whilst private balconies and ground level enclosures are not communal areas, activities 

and items stored within these areas can have an impact on neighbouring properties. Private 

balconies or ground level enclosures must not be used by residents to:  

• Store gas bottles or oil-based paint tins 

• Use barbecues or patio heaters  

• Store plastic or wooden furniture as these can be fuel in the case of fire.  

• Store any electrical appliances  

• Store any other flammable items  

 

HHS will work with residents to take any necessary action to ensure that such items are 

removed at the earliest possible opportunity. Failure to remove the item when requested by 

the Housing Officer, could lead to tenancy or legal action being taken.  

 

Other communal areas 

 

In those properties where we have communal areas such as lounges, there must be 

reasonable discussion with all residents about what is acceptable in these areas. An 

inclusive approach should be taken allowing people to personalise these areas with 

possessions which add to the ambience and vibrancy or our schemes without 

compromising the means of escape. 

Only in circumstances where materials present a significant risk in terms of fire, health and 

safety or offence, would we want to have a discussion with residents about the removal of 

certain items, this should be done sensitively and respectfully and agreed with all residents 

where possible.  
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HHS will keep communal areas safe by: 

 

• Taking a corporate approach to the management of communal areas. This will 

include quarterly estate inspections to identify any issues with items being stored in 

the communal areas, ensuring there is a high standard of repair as well as a high 

standard of cleanliness and well maintained communal / garden areas.  

• Ensuring that all evacuation routes are clear, proper signage is in place, emergency 

lighting is working, and fire doors / windows are operating as expected.  

• Ensuring that at all times Fire Risk Assessments are in place and FRA actions are 

being managed and reported.  

• A quarterly estate inspections report to be completed by HHS for all schemes with a 

communal area. 

• Reserving the right to immediately remove and safely dispose of any item it deems 

to be a high fire risk if it is flammable material or an ignition source. e.g. bulk rubbish, 

sofas, bedding and mattresses.  

• If items found in communal areas are considered to be of value and the owner can 

be readily identified, a Tort Notice will be placed on the item and posted to the 

property of the owner informing that the items must be removed within 7 days of the 

date of the notice. At the end of the Tort Notice period, the items will be removed and 

put into temporary storage for 14 days. Where goods are considered to be of no 

value, they may be disposed of immediately.  

• HHS reserves the right to charge for the storage and disposal of any goods 

removed.  

 

HHS’ residents are expected to keep communal areas safe by:  

 

• Keeping communal areas clear of items such as buggies, walkers, trollies, shoes, 

bicycles, furniture, doormats, pictures, plant pots or other flammable items or trip 

hazards  

• Not installing camera doorbells, decorative items or CCTV to the front doors of flats 

as this may potentially compromise the compartmentalisation of the flat.  

• Accepting responsibility for all aspects of their Tenancy Agreement, Lease or Licence 

Agreement.  

• Complying with relevant fire safety advice within the home and in the event of a fire.  

 

6. Responsibilities 

Responsibilities for the implementation of this policy are set out below: 

 

Roles Responsibilities 

Head of Customer Experience (via 

the Housing Team) 

Good housekeeping with regard to fire safety of 

the communal areas in blocks of flats or communal 

spaces  

Health, Safety & Compliance 

Manager 

Taking the lead in the day-to-day management of 

fire safety across HHS and taking the role of the 

‘Appointed Responsible Person’ as detailed in The 

Regulatory Reform (Fire Safety) Order 2005. 
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Housing Manager and Housing 

Officers 

Responsibility for implementing the Communal 

Areas Clear Policy procedure to ensure adherence 

to this policy. 

Maintenance Officer Responsibility for clearing and storing items in line 

with the Torts Act 

 

 

7. Equality and Inclusion  

We aim to treat all tenants fairly and with respect and professionalism. It is our aim that 

tenants of all nine protected characteristics included in the Equality Act 2010, which 

includes age, sex, disability, gender reassignment, race, religion and belief, sexual 

orientation, marriage and civil partnership, pregnancy, and maternity, should be treated 

equally and fairly.  

 

We shall provide relevant data, in the form of our tenant related non-sensitive alerts  

to any of our Service Providers on a regular basis. This information will inform the  

Service Provider of those tenants with a particular communication need, (e.g. visual 

impairment, language barrier, literacy etc) to ensure communications are made in  

an appropriate way. 

 

To enable all tenants to have clear information and equal access to our services, we will 

publish our service standards in a range of appropriate languages, formats and through a 

range of media upon request.  

  

Equality and inclusion training is mandatory for all employees and our appointed Service 

Providers and will be reviewed as part of the Service Provider selection process.  

  

8. Confidentiality   

Customer information will be processed in accordance with the law and our privacy 

statement published.   

   

9. Review of Policy   

 A review of this policy will take place every 3 years with reviews undertaken earlier, if 

significant changes occur including:   

   

• Changes in legislation   

• Changes in organisational structure and/or, management responsibilities  

• Changes to service provider through re-procurement 

• Business or sector developments requiring consideration, including best  

practice guidance changes.   

• Following a serious incident involving a fire.   
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Where to find us 

Hundred Houses Society 

51 Scotland Road 

Cambridge, CB4 1QW 

  

0300 303 5770 

info@hhs.org.uk 


