
  

 

2026-27 Rent FAQs 

Your rent explained 

 

 

 

 

 

Why is my rent increasing? 

Your rent is reviewed every year following Government guidelines. For 2026–27, rents 
can increase by 4.8% (based on September 2025 CPI of 3.8% + 1%). 
Due to rising costs for labour, materials, and utilities, the Board has decided to apply 
the full increase so they can continue maintaining and improving homes. 

 

When will the new rent amount start?  

The new charges will apply from April 2026. 

 

How often do I need to pay my rent? 

Your tenancy agreement states whether you pay: 

• Weekly, or 

• Monthly in advance 

If you have a weekly tenancy, you may still pay fortnightly or monthly as long as your 
account does not fall into arrears between payments. 

 

How do I check my rent account or rent statement? 

You can: 

• Log into your Tenant Portal at www.hhs.org.uk (this is temporarily not in use, but 
the new version will be available by May 2026) 

• Or request a statement by calling 0300 303 5770 or emailing info@hhs.org.uk 

 

What if I receive Housing Benefit (HB) or Universal Credit (UC)? 

Even if HB or UC is paid directly to us, your account may still go into arrears during the 
month. Checking your rent statement regularly helps you stay on track. 

 

https://www.hhs.org.uk/


 

 

I’m on Universal Credit — do I need to report the rent change? 

Yes. From 1 April 2026, your UC online account will show a new “to-do” asking you to 
confirm your updated housing costs. It’s important you complete this. 

 

I’m on Housing Benefit — what happens when I’m moved to UC? 

When you move from HB to UC, there is usually a 5-week period where no rent is 
paid by either benefit. 
You can prepare for this change by acting now and making advance payments to 
ensure you do not fall behind with payments. 
 

What if my rent isn’t being paid in advance? 

Contact us as soon as possible. We can help you agree on an affordable repayment 
plan to bring your account up to date. 
 

What support is available if I’m struggling? 

If you wish to have your rent increase explained in more detail, or if you are concerned 
about paying the increased amount, or worried about your rent account going into 
arrears, please contact us. We have several ways in which we can help and the 
sooner we know there is a possible issue, the sooner we can help you get the advice 
and support you may need. This may include accessing things like: 

• Support with utility bills 

• Foodbanks and vouchers 

• Money, debt, and benefits advice 

• Funding for training, appliances, clothing, and other essentials 
 

How can I check if I’m entitled to more benefits? 

You can use the benefits calculator at: 
www.entitledto.co.uk 

You can also contact Citizens Advice on 0800 144 8848. 
 

Who do I contact if I have more questions? 

• Customer Services: 0300 303 5770 

• Email: info@hhs.org.uk 

• Tenant Portal: www.hhs.org.uk 
 

https://www.entitledto.co.uk/
https://www.hhs.org.uk/

