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Welcome to the Winter 2025/26
Newsletter

This edition is packed with useful information
including a reminder of the ways you can get
involved and share your views about the
services you receive.

Meet the Foster’s team and find out what they
enjoy about working with us.

As you will know, rents increase annually but
we are here to help, and along with the support
we can offer directly we also like to keep you
informed about other available help such as
what else is out there to help meet the cost of
fuel bills.

We have also shared some great tips for
keeping safe, including advice about how to
tackle damp and mould and our commitments
to the actions we are taking. And why it is so
important to keep communal areas clear.

For anyone who would like to showcase their
creative side and have the opportunity to win
up to £50 in shopping vouchers see page 6.

All the best for 2026
Melanie

Melanie Warner
Head of Customer Services

Your Voice Matters!
Get involved with
Hundred Houses Society

We love hearing from our customers — your
ideas, feedback, and experiences help us shape
the services we provide. When you get involved,
you’re not just sharing your views... you'’re
making a real difference in your community and
helping us improve the way we work.

Some ways to engage, feedback and influence:

o Scrutiny Panel - meet four times a year to
monitor performance and shape our
approach to policies & procedures

o Focus groups - one off meetings to hear
your views on a particular subject

o Building Safety & Maintenance Forum -
held twice a year to look at how we can
improve repairs & maintenance, and
ensure homes are kept safe

o Home Owners Forum - held twice a year
for you to share your views with us on the
service you receive

o Other ways to be involved — surveys,
community events, “Your Home, Your
Voice,” plus sharing compliments or
complaints.

We'd like all
customers to get
involved and will
assist you to be
able to take part in
a way which suits
you.

If you'd like to get
involved, call us on
0300 303 5770 or email info@hhs.org.uk

To find out about upcoming events
visit www.hhs.org.uk or follow
Hundred Houses Society on FaceBook
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Damp, Mould and Condensation:

Advice and Support

If you have called us recently, we may
have asked you if you have any issues
with damp and mould in your home.

This is because we want to make sure
we are aware of any issues so we can
act quickly to help sort it.

Condensation and damp can affect any home,
but there are simple steps to reduce it:

. Ventilate: Open windows, use extractor
fans, and keep doors closed when cooking
or bathing.

o Control heat: Maintain a steady, low level
of warmth throughout your home.

. Reduce moisture: Dry windows daily,
avoid drying clothes on radiators, and
always cook with pan lids.

o Treat mould: Use approved fungicidal
washes and paints to prevent regrowth.

Visit www.hhs.org.uk/your-home/damp-mould-
and-condensation/ where you will find more
useful information in a short video and an advice
leaflet, as well as our Damp Mould and
Condensation Policy. There is also a quick online
questionnaire to find out how much moisture you
are creating in your home.

Hundred Houses Society is committed to
acting quickly:

o Survey within 10 days

Contractor wash-down within 15 days
. Remedial works within 20 days
Follow-up after 12 months

. Remember: If you notice damp or mould,
report it — we’ll help sort it.

0300 303 5770 | info@hhs.org.uk | hhs.org.uk

We’re here to help!

Our offer to you is simple. If you want to speak to
us, you tell us where and when and we will
arrange for the most suitable person to be
available to provide you with the support you
require. This could be:

* booking an appointment to see your housing
officer at our offices

* an appointment for a home visit

» oracall on Zoom or Teams.

Please contact our Customer Service Team on
0300 303 5770 and they will be happy to arrange
this with the appropriate team member. You can
also email info@hhs.org.uk

Our offices at 51 Scotland Road are closed for
walk-in enquiries, but our phonelines are open on
Mondays 9.00am to 4.00pm, Tuesday — Friday
9.30am to 4.00pm

Out of hours emergency repairs number:
0300 303 5770 option 1
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Meet the Foster Team!

Steve Hurrell, Repairs and Voids Manager

“Hi, I'm Steve. I've recently taken over as the Repairs and Voids Manager
for Foster. | am very pleased to be part of this team to ensure we deliver a
good quality of work and work efficiently alongside the Hundred Houses
Team to create a good, trustworthy relationship with the client as well as
the residents.

| love being part of such a strong hard-working team and am looking
forward to bringing a first-time fix ethos and reducing the end-to-end time
of voids.”
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Jamie Griffiths, Eloise Bailey, Sandra Stabler,

Supervisor Administrator Administrator

“Hi, I’'m Jamie, the supervisor “Hi, I'm Eloise, the repairs “Hi, ’'m Sandra. I've been with

at Foster. I've been working on administrator. I've been working Foster for 1 month and have

Hundred Houses Voids and on and off for Hundred Houses been working on Hundred

Response works for 8 months. for over 2 years now. Houses since day 1!

and perform a professional 2l il B Ene iEling gnd ha\{lng su.ch p03|t|v§
residents as much as | can. | am interactions with both clients,

standard of work. a very empathetic person which staff and residents, and am

| enjoy working on Hundred helps a lot in this role.” excited for the future to continue

Houses as it allows me to my journey.”

develop my skills and
knowledge and put into
practice what | already know
and have learnt over my years Luke Fox, DMC/Cleaner

in this profession.”

“Hi, I'm Luke. | have now been with
Foster for 1 Month. | am working across
the variety of Hundred Houses
properties to put my profession to good
practice by performing mould treatment
and overall cleans to properties which
require them.

| enjoy being able to help and make a
difference to the properties and helping
to put residents’ minds at ease”
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Meet the Foster Team!

Chris Mallow,
Multi Operative

“Hi, | am Chris and have been
working for Foster for 3 months
now. | have enjoyed every
moment.

| am currently working on the
Hundred Houses contract on
Voids and really enjoying it as it
allows me to use the variety of
skills | have learnt over the
years in my profession”

Robert Hayes,
Multi-Operative

“Hi, I’'m Rob, | work on
Hundred Houses Voids.

| have personally really
enjoyed seeing the
transformation from start to
finish of each different
property and have a super
team to work alongside”

Sam Bennett,
Plumber / Multi-Operative

“Hi, ’'m Sam. I've been with
Foster now for 3 Years and
have been working on
Hundred Houses Response for
most of my time.

| love working on Hundred
Houses as | get to meet
different people daily and
every job assigned is different
which allows me to develop
my skills”

Have you ever noticed an area of your community
that could do with a makeover?

Have you ever noticed a particular problem
around where you live or do you have an idea
about what would improve where you live?

If this is the case, then you can do something

aboutit ...

you can make a Customer Bid....

We have a budget in place for our customers
who wish to bid for funding to improve the area
around where they live. There are only a small

number of rules:

* The improvement must benefit the whole

community

» There must be high local support from other

residents

* The suggested improvement must be on

HHS owned land

* And have affordable ongoing maintenance

costs

The bid could be for anything from adding a sign to a
communal area, a new bench, some planting or even a
makeover of a communal space. The bid can be for
any amount between £50 up to £2,000. If you have an
idea you should speak to your housing officer who will
be able to help obtain any quotes or even help consult
your neighbours.

All customer bids are initially
assessed by our Scrutiny
Panel to make sure that they
are appropriate and benefit
the community.

A bid will then be reviewed
by us to ensure that the
proposed works do not
create ongoing maintenance
costs or health and safety
issues. But once approved,
the work will be done.




Rent Increase in April 2026

Each year, housing associations
have to decide what their rent
increase will be.

This is a challenging decision for our Board to
make as we know our customers have to cope
with cost increases and pressures in numerous
areas, however it is important to recognise our
costs of providing services to our customers also
increases.

Every year, we spend over 50% of the rent we
receive on routine and major repairs on homes,
14% on other services we provide and 22% on
staffing costs.

We know that these costs will all increase next
year, so our Board have to balance the impact of
a rent increase on our customers against our
ability to continue to provide services to you.

In April 2026, our Board have decided to
increase social, fair, intermediate and affordable
rents by 4.8%. This is in line with Government
legislation who state that rents can be increased
by the September CPI rate (the Consumer Price
Index) + 1%.

Positive Action Fund

We know that for many households, money can be
very tight, so we want to offer customers support
where we can. One support route we offer is our
Positive Action Fund and we will increase the total
fund to £60k for 2026-27. We use this fund to
provide one off essential living costs grants to
customers for things such as:

v Furniture, white goods and small household
appliances

v Carpets, curtains and blinds

v Help with school or work costs such as travel
and clothing

v Emergency gas or electric payments
v/ Supermarket vouchers

We understand that help can sometimes be
needed urgently, so when an application is made,
we assess cases on either an urgent basis (where
assistance is required within 24 hours) or on a non-
urgent basis (where we will assess within 5
working days). Please contact us if you need our
support.

Need support with your fuel bills this winter?

Here’s who can help you if you are struggling to meet the cost of your fuel bills:

. Your energy provider — speak to them first as they must work with you on solutions.

. Winter Fuel Payments — if you have not received your winter fuel payment and you think you are
eligible check https://www.gov.uk/winter-fuel-payment to find out how to claim.

o Extra advice for pensioners on winter fuel payments can be found here Winter Fuel Payment 2025/26:

What You Need to Know - Green Energy Switch

. LEAP — Home Energy Advice and energy grants - applyforleap.org.uk
. Citizens Advice - grants-and-benefits-to-help-you-pay-your-energy-bills
. HHS Positive Action Fund — financial support to help with energy costs for residents in hardship.
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Customer Photo Competition —

get involved!

We’re excited to announce our Photo
Competition — a chance for you to
showcase your creativity, celebrate
your community, and win up to £50 in
shopping vouchers!

Whether you’re a budding photographer or just love
shapping moments on your phone, we’d love to see
your perspective on life in and around your
neighbourhood.

Suggested Themes

. Community Spirit — moments that capture
togetherness, friendship, or neighbourly support.

) Nature on Your Doorstep — gardens, parks,
wildlife, or seasonal changes in your area.

. Home Sweet Home — cosy corners, creative
décor, or the little details that make your home
special.

. Local Landmarks — familiar sights, hidden gems,
or places that make your neighbourhood unique.

. Everyday Joy — candid shots of laughter, play, or
simple pleasures.

o Sustainability in Action — recycling, gardening, or
eco-friendly living.

How to Enter

Simply send your photo to
info@hhs.org.uk by 30t January
2026.

Please include your name, address,
and a short caption for your photo.

Photos will be judged by our very
own talented photographer Sharon
who has shared some of her own
photos on this page.

Winners will be notified by Friday 6t
February.

Winning entries will be featured on
our website and in our next
newsletter.
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Your Community

A Diamond Celebration in Chesterton!

Members of the Hundred Houses team recently
had the pleasure of visiting Mr and Mrs Rayner,
as they marked an extraordinary milestone -
their diamond wedding anniversary.

Their love story began over sixty years ago, and
fittingly, their married life started right here in one
of our homes following a wedding in Mrs
Rayner’s family home in Sutton.

From those early days to the present,
Chesterton has remained the heart of their life
together, a community where they have
grown, worked, raised a family, and built
countless memories.

During our visit, the couple shared warm
reflections on their journey, the simple joys,
the challenges they faced hand-in-hand with
give and take, and the many moments that
shaped their life together.

Their home was filled with photographs and
keepsakes that gave us a glimpse into a
lifetime of commitment and companionship.
Adding to the celebration was a very special
honour, a congratulatory card from King
Charles Il and Queen Camilla, recognising
their remarkable achievement. It was a
moment that brought smiles and pride,
beautifully capping off a truly meaningful
anniversary.

We are delighted to have shared in their joy
and wish Mr. and Mrs. Rayner many more
years of happiness together.

Mr & Mrs Rayner personally thank the team
here at Hundred Houses Society for the
continuous support over the years.

Community Coffee Mornings

Our monthly coffee mornings take place on the
second Friday of each month, from 10.00am to
midday in the Community Room at 51 Scotland
Road CB4 1QW.

Please come along and join us!
Forthcoming dates are:

January 9, February 13" March 13"

For more information, contact info@hhs.org.uk
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Keeping Each Other Safe:

Why Clear Communal Spaces Matter

When we keep shared spaces clear, we protect
not just ourselves but everyone around us.

That's why we introduced a ‘Keeping Communal Areas
Safe’ policy, to show you our commitment to helping
prevent fires and keeping people safe.

We have seen improvements in many areas and thank
you for helping keep our community safe.

Any item, no matter the size or location can
cause a problem....

.....here are some myth-busting facts:
Myth 1

“It’s only one small item —

it won’t hurt”

Fact — Even a single item can block an escape
route or trip someone in an emergency. Fire and
smoke reduce visibility fast, and a small obstacle
becomes a serious hazard. In smoke, people feel
along the walls to find exits — objects next to the
wall pose a major danger.

Myth 2
“It’s fine if | leave it there for just
a few minutes”
Fact — Emergencies don’t wait. An alarm or fire
could happen at any moment, and that “just for
now” item might be the reason someone can't get
out safely.

Myth 3

“As long as it’s tidy, its allowed”
Fact - Zero tolerance means nothing is allowed in
communal areas — no matter how neat it looks.
If it burns, blocks or causes a trip risk, it cannot be
there.

N\

Fire escape

route

Keep clear

at all times

\

Myth 4
“A doormat outside my door helps keep

things clean - it’s no big deal”

Fact — Even the thinnest mat is a hazard in smoke

conditions, where people can’t see the floor.

Mats can also slip or flip, creating additional danger.

Zero-tolerance means no doormats in shared

corridors.

Myth 5
“My bike/pram/shopping trolley
isn’t dangerous”
Fact — Anything that sticks out, takes up space,
or could catch fire is a hazard.

Al
e

Myth 6
“Bin stores are for leaving anything |
can’t fit in my home or
are too bulky to fit in the bin”
Fact — Bin stores must only contain bins,
anything else increases fire load. Rubbish must

be located in the bin or taken to the recycling
centre.

Myth 7
“The car park is outdoors —
so it doesn’t matter”
Fact — Clutter in car parks can block access for
emergency services, damage vehicles, attract

pests, or become trip hazards — especially in low
light.

Myth 8
“A small decoration on my flat door
is harmless”
Fact — Fire doors are specially designed to hold
back fire and smoke. Anything attached, even a
decoration, can weaken the door surface or
interfere with how it closes and seals. Fire doors

must remain completely clear
to pass safety standards.

SCAN

ME!




Coming up in 2026.......

Grounds Maintenance and
Cleaning Procurement

Grounds Maintenance and Cleaning of
Communal Areas contract procurement is
planned to start in February 2026 with an
intended completion date of July 2026.

Both contracts will be procured through Eastern
Procurement, a specialist organisation that
ensures Social Housing Landlords deliver the
procurement exercise in a way that ensures
quality and value for money are achieved.

We have started gathering preliminary information
for the Grounds Maintenance contract, such as
how many square meters of grass require cutting
and how many cubic meters of bushes need
pruning.

Both contracts will have an opportunity for
customers to get involved through reviewing
specifications of work and offering feedback on
what you want from a new Grounds Maintenance
or Cleaning contract.

We will let you know nearer the time how you can
be involved.

A
N

MyHHS - Your New Customer
Portal Is Coming Soon!

We’'re pleased to announce that we are working
hard behind the scenes on MyHHS, our brand-
new customer portal designed to improve the
ways you can connect with us. MyHHS will
make tasks simpler, faster, and more
convenient.

Our previous had limited functionality. We want
to give you something that not only offers better
options now but can grow and offer more
overtime.

That’s why we’re building MyHHS.

The new portal is being designed to offer a wide
variety of features to make life easier, including:

o Download rent account statements
instantly, whenever you need them

o Update household details quickly, so we
always have the right information

o Pay your rent securely online

o Share your views by completing
questionnaires and giving feedback on our
services

We’ll be able to add even more useful options in
the future, ensuring the portal continues to
evolve.

If you'd like to be involved in testing MyHHS,
please get in touch. Testing will begin in early
2026, and your feedback will play a vital role in
making sure the portal works brilliantly for
everyone.

Email us at info@hhs.org.uk to register your
interest.

Need something in the meantime?

While we prepare for launch, you can still
request a statement of your rent account by
contacting us directly:

Email: info@hhs.org.uk
Phone: 0300 303 5770
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Your Tenancy FAQs

Can | keep a pet?

Check your own tenancy, licence or lease
agreement, but generally:

» Permission is not required for small domestic
caged animals or birds.

* If you live in a flat with no direct access to
outside, then currently HHS does NOT allow
dogs or cats to be kept.

+ If you live in a flat with direct access to
outside, then a dog or cat may be kept with
HHS permission.

» For all other types of property dogs are
allowed to be kept with permission from HHS
and cats do not require permission.

» |tis your responsibility to look after you pet,
and you are responsible for its behaviour;
permission to keep a pet may be withdrawn.

» Keeping of farm animals, poisonous or
venomous creatures or dangerous dogs is
NOT permitted.

Can | fit a cat/dog flap?

* You should seek HHS permission first if you
want to fit a cat / dog flap.

+ If approval is granted, work must be carried
out by a competent tradesperson

+ We can NOT give permission for a flap to be
put in a flat entrance door as it is a fire door.

Where can | keep a mobility
scooter?

* Mobility scooters should be kept inside your
home or in a designated area for mobility
scooters.

* They must not be stored in common areas
under any other circumstances.

+ If you are unable to store your mobility scooter
in your home, please contact your housing
officer to discuss your options.

Can | fit an electric charging point?

* Permission is required to install an EV point. It
can only be granted if you have appropriate
private and direct access to parking.

* Work must be done by fully qualified
tradespeople, making good any damage

What do | need to do if | want to
install a driveway or off-road
parking?

* You will need permission from HHS and the
local authority before starting this work. The
kerb will need to be dropped by an approved
contractor.

Can | replace the tiles in my kitchen
or bathroom?

+ If you want to change the tiles in your home,
please get in touch to ask for permission.
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Your Tenancy FAQs

Am | allowed to decorate my home?

* Yes. You do NOT need permission to
decorate the inside of your home. You should
be keeping it well decorated as part of your
tenancy.

* You should however check your asbestos
survey (if applicable) before carrying out any
extensive DIY or sanding.

+ Homes built after 2000 do not need an
asbestos survey — if you have lost yours or
are unclear, please contact us before you

start work.
Can | change my front door?

* HHS will not grant permission for you to
change your front or back door.

* If you have an issue with your door, please
report it to us.

Will HHS help with an overgrown
tree in my back garden?

» Trees within your garden are your
responsibility and you will need to organise for
them to be maintained by a reputable
company.

* If you think the tree
may be a safety
risk, let us know
and we will
organise for it to be
inspected.

* HHS is responsible
for maintaining
trees in communal
areas.

Which fences do HHS repair?

* HHS is responsible for boundary fencing and
gates which open onto private land or a public
highway/ footpath.

»  We will not generally repair or replace
boundary fencing between properties,
however where necessary we may replace
the fencing with post and wire to mark the
boundary.

* Which fence is mine? As a rule of thumb, your
boundary fence will be on your right as you
look down the back garden from your house.

Can you help with parking issues?

* HHS cannot monitor parking arrangements
and will not normally get involved in disputes
between neighbours regarding parking. We
may get involved if we feel we can reach a
realistic resolution.

» Please park responsibly and considerately,
and consider your neighbours. Do not block
road access and footpaths. Use your
driveway or designated parking bay if you
have one.

» The local authority may be able to help with
parking issues on the public highway.
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Your Tenancy FAQs

| want to move - can HHS help me?

* HHS does not hold a housing waiting list and
all our homes are allocated through the local
authority. If you need to move you will need
to make an application to the local authority
of the area you want to move to, generally

through their online application process.

» [f you need assistance completing the
application process, please contact us for
help.

Whose job is it to clear fly tipping?

* Fly tipping or dumped rubbish on the footpath,
highway or any public area is the
responsibility of the local authority. You can
report fly tipping on their website. Take photos
and be specific about the location to help
them deal with it quickly.

* HHS will clear dumped rubbish and fly tipping
on our land and will try to recharge the culprit

directly.
Who do | talk to about bins? + When reporting to HHS about fly tipping on
+ If your bin has not been emptied, you need I%lj:raltaigr? DIZEED SN 18 PNeHes ENe &7 S

to contact your local authority. You can

report bins not emptied on their website. * If you know who has dumped the rubbish,
please let us know so we can recharge them

and try to stop it happening again. If we
cannot locate the culprit, we may charge all
residents in the vicinity/block.

+ If you live in a home with communal bins,
please leave the bin area tidy and do not
leave items in the bin area. Items dumped

in the bin area are a safety hazard, could
prevent the bins being emptied and we * Please do not dump unwanted items on the

may charge for clearance. street and communal areas - take them to the
local recycling centre or contact the local
authority who clear items for a reasonable

* Put your personal bins out day the before charge. You can also recycle good condition
bin collection and bring them back in as items at your local charity shop.

soon as possible.

» Please use appropriate bins and recycle.

Where to find us:
51 Scotland Road, Cambridge, CB4 1QW

0300 303 5770 5

i E

info@hhs.org.uk é()?\ Ho ¢
m
n

) )
X

Soclg™




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12

