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Our commitment: to provide clear, accessible and timely
information on the issues that matter to you, including
important information about your home and local

Our commitment: to treat you with respect in all of our
interactions. Our relationship with you will be based on
openness, honesty and transparency.

We will:

Aim to leave you feeling happy, calm and confident
after each contact

Provide good service, be honest and listen to you

Relationships
Accountability

nity, how we are working to address problems, how
red Houses Society is run, and information about
performance on key issues.
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 We will: )

Provide information that is easy to understand and
relevant to you

Improve our website to make sure that information
is available to you when you want it )

Our commitment: to seek and value your views and use
this information to inform decisions. You will feel
listened to by us on the issues that matter to you and be
able to speak without fear.

(We will: \

Set out a resident engagement framework
offering choice around how you can be
involved

Voice and
Influence

Involve you in important decisions which affect

\ you and your home J

When things go

Charter

Our commitment: to work in partnership with you to
enable you to independently scrutinise and hold us to

account for the decisions that affect the quality of your

Customer

home and services.

We will:

Support you to scrutinise the services which are

most important to you

Create opportunities for you to explore and
challenge decision making

services.

We will:

Quality

wrong

Provide services that offer ch
great levels of satisfaction

Our commitment: you will have simple and accessible
routes for raising issues, making complaints and asking

Our commitment: to provide you with great homes and

Provide you with a home that is safe, sustainable,
well maintained and affordable

oice and achieve

us to put things right. You will receive timely advice and

support when things go wrong.

(We will:

@ Make it easy to raise a complaint, respond
quickly and provide details of who will be
your contact

@ Learn from our mistakes
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