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Introduction 

Everyone should be safe and feel safe in their 

own home. 

Working together we all have a responsibility to keep everyone safe.  This booklet gives you 

information about how to stay safe and explains the steps we take to keep you, your family 

and neighbours and your home safe, along with our staff, visitors and contractors. 

 

Our responsibilities 

 As your landlord we have a legal duty to meet all applicable statutory requirements for 

the health and safety of occupants in their homes and to keep the neighbourhood and 

communal areas associated with the homes that we own clean and safe 

 We do this by carrying out regular safety checks on your home.  These are to       

protect you, your family and your neighbours 

 We will communicate with you when safety checks are required and arrange a 

suitable time to visit your home. 
 

Your responsibilities 

We can’t do this without your support and co-operation, so to ensure we keep your home 

safe we need you to: 

 Report any concerns you have about the safety of your home 

 Allow us access to your home to carry out these important safety checks.  If you have 

any questions or concerns about the visits, please give us a call and we will do our 

best to help 

 Keep appointments you have arranged to carry out the safety checks.  If you are    

unable to keep the appointment, please contact us or our contractor as soon as 

possible so that we can arrange another time 

 Co-operate with any safety work needed to ensure your home is safe 

 Keep us up-to-date with any personal changes that may have an effect  on how we 

manage your home, your tenancy and the building in general. 

 

We understand it can be disruptive having people visit your home and we will keep any         

inconvenience to a minimum.  To help us do this please follow this advice to ensure the visit 

goes smoothly: 

 Please ensure you are available at the arranged date and time.   

 Please follow any instructions you have been given.  If you have any questions or need 

some advice or assistance, please get in touch before the visit.  We will do our best to 

help 

 Ask to see an ID badge before you let an operative into your home 

 Occasionally we may need to use scaffolding at your home or in your neighbourhood.   

 Please follow any safety advice given, any temporary safety related signage and            

keep children and pets away from the area where we are working. 
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In this safety guide, you will read about the legislation we have to comply with for each area 

of property compliance. At HHS, we don’t just do the bare minimum though.  

Ensuring our customers remain safe in their homes is vitally important to us, so there are a 

number of ‘best practice’ actions we complete that are over and above the legal minimum 

requirement. We call these our ‘Safety Plus Approach’. 

 

The actions below highlight what we define as our Safety Plus Approach. 

 

• All our property compliance policies have been checked by external specialists to 

ensure they comply with legislation 

• Following gas services and electrical inspections, we use external specialists to 

complete quality assurance checks  

• We use the MOT gas servicing approach to retain the date of the last service 

• We have had a 5-year Electrical Inspection cycle in place since 2021  

• We service and/or inspect Air Source Heat Pumps, solar, PV and MVHR systems 

annually  

• We complete water flushing on all empty homes 

• We complete Fire Risk Assessments on a risk-based approach, with our highest risk 

sites completed annually 

• We complete more detailed Fire Risk Assessments than the legislation requires 

• We complete asbestos surveys on every empty home built prior to 2000 

• We service the passenger lifts on a monthly basis 

The HHS Safety Plus Approach 
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Decent Homes 

What do we need to do? 

We need to ensure that your home is ‘decent’ - by which it must meet the following 4 criteria: 

• It is free from hazards, enabling tenants to live in homes which do not pose a risk to 

their health and/or safety.  Hazards will be categorised as either Category 1 or 2  

hazards depending on the risk level 

• Is in a reasonable state of repair (key building components are in good condition) 

• Has reasonably modern facilities and services (kitchens, bathrooms, noise insulation, 

adequate size and layout) 

• Provides a reasonable degree of thermal comfort (efficient heating and effective      

insulation). 

Why do we do this? 

We have a duty to ensure all of our homes meet the Decent Homes Standard which sets the 

minimum living conditions for social housing in England. 

What’s involved? 

HHS conduct an annual survey of 20% of our homes every year to ensure that we have up to 

date information on the condition of the components within our homes. 

We have an investment programme to replace the main components in a property,           

including windows, doors, kitchens, bathrooms, boilers and roofs. 

Our surveys help us understand where the oldest components are so that we can plan to 

replace them before the condition reaches ‘non-decent’. 

What do I need to do? 

Please notify us immediately if you think you have any hazards in your property that pose a 

serious and immediate risk to your health and safety. 

Allow our surveyors access to your home to carry out the survey when your home is due to 

be surveyed. 

Allow our contractors access to carry out the works as needed to ensure your home         

remains ‘decent’ and you remain safe. 

Useful tips and information to keep you  

and your family safe 

You can actively contribute to maintaining the Decent Homes Standard by: 

• Reporting issues to us - please call our Customer Services Team who will arrange a  

repair or a visit by our Surveyor 

• Ensure you are ventilating your home to avoid condensation and damp 

• Avoid excessive moisture or improper use of heating systems 

• Carry out regular cleaning to help prevent mould, pest infestations and general wear 

and tear 

• Take responsibility for the day to day care of your home 
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Gas Safety 

What do we need to do? 

We need to carry out an annual service of your boiler, check pipework and any gas 

appliances.  We ensure smoke and carbon monoxide detectors are fitted and working   

correctly.  We will replace them if they are faulty or are due to expire. 

 

Why do we do this? 

HHS has a legal responsibility to comply with the Gas Safety (installation and use) 

regulations 1998 as amended.  A gas safety check and service can identify risks and 

actions we need to take to ensure your gas installation remains safe to use. 

A leaking gas appliance can cause explosions.  Boilers, fires and cookers that aren’t well 

maintained can produce carbon monoxide (CO) gas, that you can’t see, smell or taste, but 

its affect can be fatal. 

A regular inspection will help keep you safe and could save you money on your fuel bills.  

An annual gas safety check is legally required.  If you don’t allow us to complete this you 

are putting your tenancy, your families and your neighbours safety and health at risk. 
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Vital Gas Safety 

What’s involved? 

During an inspection we will: 

• Check all gas appliances, boilers, flues, pipework and smoke and carbon monoxide 

alarms that are owned by HHS 

• Do a visual inspection of any gas cooker.  Servicing and maintenance of a gas cooker is 

your responsibility since it belongs to you 

• Show you where the gas meter is and how to turn off the gas in an emergency, if you do 

not already know 

• Record the safety check and give you a copy. 

 

How often do we need to carry out the check? 

• Once a year, every year.  The check takes approximately 45 minutes. 

 

What do I need to do? 

• Allow us access to your home for the check.  You will receive a letter when your gas 

safety check is due. It is important that this safety check is completed as soon as       

possible 

• Report any gas safety concerns to us immediately 

• Check that you have credit on your gas and electric meters 

• Do not use bottled gas (LPG) appliances or store gas bottles in the property. 

• Always ask permission before installing any gas appliances and ensure you use a gas 

safe registered business. 

Gas Safety 
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Useful tips and information to keep you and your family 

safe 

• Never use a gas appliance if you think it is not working properly - signs include 

yellow or orange flames (except fuel effect fires) 

• Never cover an appliance or block convection air vents 

• Never block or obstruct fixed ventilation grilles or air bricks 

• Never block or cover outside flues 

• Never erect outbuildings too close to outside flues 

• Always ensure anyone working on gas appliances or fittings is competent and 

registered with the Gas Safe Register. 

 

What to do if you smell gas or fumes 

• Turn off the gas supply at the meter 

• Open all windows and doors 

• Put out any naked flames 

• Keep away from the affected area 

• Do not use electrical switches or sockets 

• Call the National Gas Emergency Service on 0800 111 999 

 

Useful contacts 

www.hse.gov.uk  

www.gassaferegister.co.uk 

HSE Gas Safety Advice Line: 0800 300 363 

Gas Safety 
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Fire Safety 

What do we need to do? 

We take Fire Safety very seriously and are committed to securing the safety, health and 

wellbeing of everyone within the HHS community.  To help do this we: 

• Carry out Fire Risk Assessments of communal areas 

• Regularly inspect communal areas to minimise risk of fire, to ensure residents can escape 

in an emergency and that the emergency service access is not hindered 

• Apply a ‘zero tolerance’ policy to items in the communal areas. 

 

Why do we do this? 

HHS is required to comply with the Regulatory Reform (Fire Safety) Order 2005.  Carrying out a 

Fire Risk Assessment helps HHS identify any fire related safety risks that may be present in our 

properties and any actions we may need to take to manage these risks.  Safe use and storage 

of electrical equipment is important in fire prevention. 

 

What’s involved? 

We will only need to access communal areas within the building.  However, in flat blocks we 

may need access to individual flats to check fire doors e.g. closing mechanisms. 

 

How often do we need to carry out the check? 

How often we carry out a Fire Risk Assessment depends on the level of risk. 

• Higher Risk - Annually 

• Medium Risk - Every 3 Years 

• Lower Risk - Every 4 Years 
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Fire Safety 

What do I need to do? 

• Report any concerns with Fire Safety to us at the earliest opportunity 

• Read and take notice of information on notice boards in and around the property 

• Do not tamper with any fire safety equipment, it is there to protect you and your home 

• Do not leave any items in the communal areas 

• Consider home insurance to cover your personal possessions in the event of a fire. 

 

Useful tips and information to keep you and your family 

safe: 

• Test your smoke alarm regularly (recommend monthly), only a working smoke alarm 

can save your life! 

• Never leave food cooking unattended 

• Always extinguish cigarettes and candles after use 

• Don’t overload sockets or extension leads 

• Don’t charge mobile phones and tablets overnight, they can overheat and cause fires.  

Never put it under your pillow 

• Only use the charger which was designed for the appliance.  Do not use it if it is 

damaged or the cables are frayed.  Switch off when not in use and ensure charging 

end isn’t covered 

• Keep exits free from clutter, consider fire risks when storing items in your home 

• Don’t wedge fire doors open.  Closed doors helps stop fire from spreading. 
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Fire Safety 

Be prepared by making a plan of escape: 

• Plan an escape route and make sure everyone in your household knows how to 

escape 

• Do not block exits with bikes, prams and mobility scooters 

• The best route is the normal way in and out of your home 

• Think of a second route in case the first one is blocked 

• Take a few minutes to practice your escape plan 

• Review your plan if the layout of your home changes 

 

What to do in a fire in your home: 

• Keep calm and act quickly - tell everyone to get out of your home 

• Seconds count so don’t waste time investigating or rescuing valuables 

• Before opening a door, check it first by using the back of your hand.  If it’s warm, 

don’t open it! 

• When moving through the home, remember to shut doors behind you to help contain 

the fire. 

 

Don’t take risks - Get Out, Stay Out and Call 999 

If you live in a multi storey block ensure that you know and follow the fire procedure.  

Notices around your building will tell you what to do in the event of a fire. 

 

 

 

 

 

 

Useful websites 
www.gov.uk/government/publications/make-your-home-safe-from-fire 

www.hse.gov.uk/toolbox/fire.htm 

www.cambsfire.gov.uk 
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Fire Safety 

Fire Doors in blocks of flats 

• Your flat main entrance door is a fire door and is essential to the safety of yourself, 

your household and your neighbours 

• The door is an integral part of the fire compartmentation of your home and will resist 

fire, heat and smoke passing through the door frame when it is closed 

• Intumescent strips and cold smoke seals are fitted around the door or frame; they 

expand to prevent smoke and fire from passing through the door 

• Fire-resistant hinges are fitted; these should not be adjusted or replaced 

 

You must not modify your door 

• Don’t hang anything on your front door, including decorations 

• Don’t add any additional locks or ironmongery (handles/locks) 

• Don’t drill or cut holes into the door or remove the seals 

• Don’t dislodge the door closer 

 

Check your door regularly 

• Check the door closes fully - open the door halfway, let it go and allow it to close;  it 

should close firmly without sticking to the floor of the frame 

• Check the door closer works correctly, the door closes automatically and is free from 

damage 

• Check the door frame condition - it should be firmly attached to the wall and free from 

damage 

 

Please keep your front door 

closed and never prop or 

wedge open fire doors 



 13 

Fire Safety 

Oxygen Therapy 

Oxygen has been widely used medically for many years.  Oxygen therapy means using an 

oxygen cylinder or a machine to breathe in air that contains more oxygen than normal. 

If you use oxygen therapy at home, you will need to take some additional fire safety             

precautions.  If used sensibly, oxygen can be safe.  However, used incorrectly, it can cause 

severe burns, which can prove fatal.  

 

Using Oxygen Safely 

Do not use oxygen next to: 

• Cigarettes 

• Lighters and matches 

• Cooking appliances 

• Heating appliances 

• Grease or oil-based products 

 

Remember: 

• Never smoke or let anyone else smoke while you are using oxygen 

• Turn off the equipment when not in use and ventilate the room 

• Do not use flammable products such as cleaning fluid, paint thinner, petroleum-based 

creams or aerosols, while you are using oxygen 

• Ensure you have working smoke alarms in your home 

• Follow the safety guidance from your oxygen cylinder supplier 

• Contact your local Fire Service for advice. 

 

Storage 

• Follow the manufacturer’s advice on how to store oxygen 

• Store out of direct sunlight and in a place that is well ventilated, always dry and away 

from heat sources 

• Store away from areas that would block escape routes or fire exits 

• Store away from combustible material (such as paper, cardboard, curtains). 
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What do we need to do? 

Safe use of electrical equipment and installations is an important part of electrical safety and 

fire prevention. 

We will check the electrics in your home at least every five years to make sure they are safe 

and working properly.  We will ensure that all electrical work is carried out by a competent 

person. 

We will also test any electrical equipment that HHS owns. 

 

Why do we do this? 

The Landlord and Tenant Act 1985 (Regulation 11), together with the Electricity at Work 

Regulations 1989, place important obligations on landlords to ensure that electrical systems 

are maintained in a safe condition. 

For all fixed wiring installations and equipment owned by HHS, we will carry out testing and 

routine maintenance repairs.  We use a combination of rewire or upgrade work where sub-

standard installations are identified. 

 

What’s involved? 

We will need to check all electrical wiring and components throughout the property.   

If you have any questions or concerns about the visit, please call us. 

 

 

 

 

 

 

 

How often do we need to carry out the check? 

This essential check is carried out every 5 years.  This check is also carried out when a 

property becomes empty (before a new tenant moves in) and when there is a mutual      

exchange. 

Depending on the size and condition of the electrical installation in your home, the       

electrical safety inspection and test could take between two and four hours to complete. 

If we need to return to carry out remedial works, these must be completed within 28 days of 

the inspection. 

Electrical Safety 
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Electrical Safety 

What do I need to do? 

• Allow us access to your home for the electrical safety check.  You will receive a letter 

when your electrical safety check is due.  It is important that this safety check is 

completed as soon as possible 

• Report any electrical safety concerns to us immediately 

• You are responsible for ensuring any electrical equipment you own is safe and well 

maintained 

• Ensure that your own electrical appliances, light fittings, switches etc are installed by a 

competent person and that equipment and accessories are kept in a safe condition 

• If you intend to carry out any additions or alternations to the fixed wiring which could 

include, but is not limited to, additional sockets, installation of an electric shower, power 

supply to an outbuilding, you must request permission in writing to carry out that work 

and upon completion, ensure that the relevant certification is provided by the person 

carrying out the work and a copy provided to HHS. 

 

Useful tips and information to keep you  

and your family safe 

• Check the condition of extension leads, cables 

and connections, and always use them correctly 

• Check electrical equipment used outdoors is 

suitable for outdoor use 

• Don’t bring mains-powered portable appliances 

such as hairdryers, heaters or radios into the 

bathroom 

• Don’t overload electrical sockets or extension 

leads 

• Always use a charger that is designed for use 

with the product 

• Don’t drill holes or fix nails in walls or partitions 

without knowing what is hidden behind them.  

They can hide electrical cables, gas and water 

pipes! 
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Electrical Safety 

Mobility Scooters, E-Bikes  

and E-Scooters 

If you have a Mobility or E-scooter or E-bike you 

need to ensure that it is safely stored and follow 

simple safety rules when charging. 

 

Charging your battery safely 

Like any electrical item, a scooter or E-bike 

poses a fire safety risk.  They should be stored, 

and the battery charged with care and attention 

and in line with the manufacturer’s instructions. 

• Always read and follow the manufacturer’s 

instructions for safe charging and handle 

carefully 

• Make sure you use the correct battery charger for your battery type and size 

• Make sure there are no frayed, split or loose wiring 

• Do not use extension leads and charge from the nearest socket/charging point 

available 

• Always charge in a dry, well-ventilated area, but not in a communal area or on your 

escape route 

• Do not smoke and do not sit on the scooter whilst charging 

• Never leave on charge overnight, consider the use of timers.  Unplug your charger 

when it’s finished charging 

• Ensure you have working smoke alarms 

• Keep cables tucked out of the way where possible to avoid trip hazards 

• Have your scooter regularly serviced by a qualified engineer. 

 

Storage 

• Storing and charging scooters and bikes in corridors, staircases, foyers and communal 

areas is strictly forbidden and potentially dangerous 

• In the event of a fire, obstacles like scooters may prevent firefighters from entering the 

building or other tenants from escaping 

• Store in a cool place, avoid storing them in excessively hot or cold areas. 
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Electrical Safety 

Buying 

If you are thinking of buying a scooter or E-bike (and chargers and batteries): 

• Only purchase from reputable retailers 

• Register your product with the manufacturer to validate any warranties -batteries are 

usually included in warranties 

• Check any products you have brought are not subject to a product recall. 

 

Damage and disposal 

• Batteries can be damaged by dropping them or crashing e-bikes or scooters.  When 

the battery is damaged, it can overheat and catch fire without warning.  Check your 

battery regularly for any signs of damage and if you suspect it is damaged it should be 

replaced and should not be used or charged. 

• If you need to dispose of a damaged or end of life battery, don’t dispose of it in your 

household waste or normal recycling.  These batteries, when punctured or crushed 

can cause fires in bin lorries, recycling and waste centres.  Your manufacturer may 

offer a recycling service.  Alternatively check with your local authority for suitable 

battery recycling arrangements. 
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Water Safety 

What do we need to do? 

Before you move into your home we check thoroughly for 

water safety.  We will run the water to ensure the water has 

been circulating and replace the showerhead.  We will set the 

boiler temperature to 60 degrees. 

 

Why do we do this? 

If your home has been empty for a couple of weeks or more 

there is a small risk of legionella bacteria developing in the hot 

and cold water systems.    

Legionella bacteria can cause Legionnaires’ disease, a form 

of pneumonia, which is potentially fatal.  It is caused when droplets of water containing the 

bacteria are inhaled e.g. spray from a shower or taps. 

The risk of contracting Legionnaires’ disease is really low, however certain people are at 

higher risk; people over 45, smokers, heavy drinkers, people with chronic respiratory or 

kidney disease, anyone with an impaired immune system. 

 

What’s involved? 

We assess all homes identifying risk and preventative measures to improve water safety. 

If you live in a flat in a block where there are communal supplies we carry out a risk             

assessment every 2 years and monitor the water temperatures on a monthly basis.   

We also flush infrequently used water outlets such as taps in bin stores every week. 

 

Useful tips and information to keep you and your family 

safe 

Although the risk of Legionella is very low, it’s best to be safe and minimise any risk. 

If your home has been empty for a couple of weeks or more we advise: 

• Running the taps for 5 

minutes 

• Remove the showerhead and 

run water for at least 10 

minutes 

• Flush the toilet twice to 

circulate fresh water. 
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Water Safety 

Useful tips and information to keep you  

and your family safe 

Other ways to minimise risks are: 

• Clean showerheads every 3 to 6 months 

• Keep the boiler temperature set to 60 degrees 

• Avoid hanging damp dishcloths over taps 

 

Flood Risk 

Check if your property is at risk of flooding and sign up for flood warnings. 

If you are in a flood risk area and have been issued with any flood defence equipment,    

ensure you know where this is stored and when and how to use it. 

Think about home insurance to cover your personal possessions in the event of a flood. 

If you are about to be flooded you can check the National Flood Forum or speak to a Flood 

line Adviser:  Tel 0345 988 1188. 

 

 

Useful Websites 

www.hse.gov.uk/legionnaires/what-is.htm  

www.gov.uk/check-flood-risk 

www.gov.uk/sign-up-for-flood-warnings 

www.gov.uk/help-during-flood 

www.nationalfloodforum.org.uk 

www.thefloodhub.co.uk 
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Asbestos Safety 

What do we need to do? 

If your home was built before the year 2000 there’s a possibility that some materials used 

to construct it may contain asbestos.  Before you move into your home, we make sure that 

the property is surveyed for asbestos if it was built in this time.  This report will be shared 

with you when you move in so that you know the location of any asbestos in your home.   

If you need another copy, please let us know. 

• Most asbestos products in the home are very low risk and can be monitored and left 

in place 

• Any high-risk asbestos products will be removed, repaired or enclosed to make them 

safe 

• We will re-inspect the condition of the asbestos if we carrying out any major or        

intrusive works for example fitting a new kitchen or bathroom 

• We will annually re-inspect asbestos in communal areas to check the condition and 

take any necessary action to make it safe. 

 

Why do we do this? 

Asbestos is an additive used in insulation and fire-resistant materials that was widely used 

in the building trade until the end of 1999. 

Left undisturbed these materials are very safe.  It’s only when they are disturbed or       

damaged and fibres and dust are released that problems can occur because breathing this 
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Asbestos Safety 

What’s involved? 

Inspection surveys usually take around one to two hours depending on the size and 

construction of the property.  No mess or risks are created during the survey. 

The surveyor makes a plan of the property to illustrate the locations they have inspected.  

They will gain entry into lofts, as well as internal and external sheds, store rooms and service 

cupboards. 

The surveyor may take samples for testing to confirm whether or not a material contains 

asbestos. 

 

What do I need to do? 

Keeping you and your family safe is a priority for HHS. 

• You must always ask permission before doing any DIY in your home if your property 

contains asbestos. 

• If we need to access your home to carry out an inspection please allow our operatives 

access. 

 

Useful tips and information to keep you  

and your family safe 

What should I do if you find asbestos in my home? 

• Please do not panic 

• If the asbestos is in good condition, 

leave it alone 

• If the asbestos is damaged let us 

know immediately 

• If you are thinking about doing 

some DIY let us know what and 

where - we may need to come out 

and do further inspections or 

sampling.  Basic painting and 

decorating are fine, but be careful 

not to damage any textured 

coatings e.g. Artex 

• Never drill, sand or strip areas that may contain asbestos 

• Don’t fit shelving by drilling and screwing in cupboards unless you know there is no 

asbestos in them 

• Never remove walls, saw holes into ceilings, or sand Artex coatings. 
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Asbestos Safety 

What we will do 

• Identify all asbestos containing materials within communal areas and where required 

within homes so far as reasonably practical 

• Risk assess materials identified or suspected as containing asbestos 

• Remove or make safe any high-risk materials 

• Manage and monitor certain medium risk materials 

• Perform regular inspections to check the condition of certain materials containing   

asbestos 

• Ensure adequate asbestos information is in place before we do any destructive planned 

works such as wetrooms, bathrooms, kitchens, roofs and other major work which 

significantly affects the structure of your home 

• Ensure that all our contractors are asbestos awareness trained and know what to do if 

they come across suspect items 

• Maintain a register of asbestos containing materials that remain in place 

• Provide asbestos location information to employees, contractors and tenants. 

 

Useful websites 

www.hse.gov.uk/asbestos 
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Lift Safety 

What do we need to do? 

We are responsible for ensuring the safe 

working,  operation and statutory 

compliance of lifts in properties we own or 

manage. 

We have systems in place to inspect, 

maintain and repair lifts. 

 

Why do we do this? 

HHS is committed to ensuring the safety of 

tenants.  We have a responsibility to 

comply with legislation including the Lifting 

Operation and Lifting Equipment 

Regulations 1998. 

We know that lifts breaking down can present a risk to tenants and cause considerable    

inconvenience, so it is important that they are regularly serviced and well maintained. 

 

What’s involved? 

A contractor will inspect the lift every month and carry out a routine service.  Any remedial 

work identified will be completed in the suggested timescales. 

Every lift will also have a thorough examination (referred to as LOLER) every 6 months and 

any further recommendations will be considered by HHS based on the risk. 

 

What do I need to do? 

If you have had a stairlift installed in your home (with our permission), we would             

recommend you have this serviced by a qualified engineer every year.  The engineer will 

check the safety circuits and lubricate and adjust the lift as needed. 

Carry out regular maintenance of your stairlift to ensure it remains safe and functional.   

Remove dust and debris from the rail and the rack; wipe down the seat, armrests and footrest 

with a damp cloth; ensure there is nothing obstructing the stairlift; keep the batteries charged; 

look for signs of damage. 

 

Useful tips and information to keep you  

and your family safe 

If you have any concerns about a lift you use, please report them to us. 

For further advice please see: 

www.ageukmobility.co.uk/stairlift-advice/stairlift-safety 
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Damp, Mould & Condensation 

What do we need to do? 

We need to ensure that your home is safe and does not have dangerous damp and mould 

hazards that may pose a significant risk of harm to your health or safety. 

Damp and mould can affect the airways and lungs, but they can also affect the eyes and 

skin.  The effects of damp and mould can cause serious illness and in even death if the     

exposure to damp and mould is prolonged. 

 

Why do we do this? 

There are several regulations related to damp 

and mould but Awaab’s Law mandates that 

HHS will investigate and repair dangerous 

damp and mould issues within specific 

timeframes. 

 

What’s involved? 

An HHS Surveyor will attend your home to 

assess the situation and identify solutions and 

complete a report.   

• We will provide you with a copy of the report 

• If required, the Surveyor will book a mould washdown 

• We will raise repairs orders to our contractors based on the issues identified in the  

report 

• Our contractors will carry out these works 

• HHS will call you after the works to check that the work has resolved the damp and 

mould issue. 

 

What do I need to do? 

Please notify us immediately if you have damp and mould in your property so that we can 

respond accordingly. 

Please allow our Surveyor access to your home within 10 working days so that we can 

ascertain if there is a hazard promptly. 

In an emergency situation we will attend within 24 hours. 
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Useful tips and information to keep you  

and your family safe 

Determining whether you have damp, mould or condensation in your home isn’t always 

easy.   

All homes experience condensation, especially in the colder months of the year, but there 

are actions you can take to reduce it: 

• Report any defects with the roof, gutter, cladding or windows so that we can arrange a 

repair 

• Dry your windows and windows sills in the morning, as well as any wet surfaces in the 

kitchen or bathroom 

• Hang your washing outside to dry if possible, alternatively hang it in the bathroom with 

the door closed and a window slightly open or an extractor fan on 

• Don’t put washing on radiators or in front of heaters 

• Always cook with pan lids on and turn the heat down once the water has boiled 

• When filling your bath, run the cold water first and then add the hot - it reduces steam 

by 90% 

• If you use a tumble dryer, make sure it is vented to the outside or that it is a            

condensing model 

• Don’t use bottled gas or paraffin heaters, they provide high levels of moisture and are 

not allowed under your tenancy agreement 

• Increase the ventilation in your home by opening windows 

• Keep your home at a controlled, warm temperature 

• Don’t push beds or sofas against 

radiators as this prevents efficient 

circulation of warm air 

• Keep your kitchen and bathroom 

doors closed whilst in use 

• Spray and wipe down mould on 

walls and window frames with a 

fungicidal wash that carries a HSE 

‘approval number’, you can buy 

these in supermarkets 

• After treatment, redecorate using a 

good quality fungicidal paint 

 

Damp, Mould & Condensation 
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Safety in Communal Areas 
and your Neighbourhood 

Communal Areas 

What do we need to do? 

We conduct regular inspections of communal areas in properties.  How often we do this 

depends on the level of risk, but an inspection would take place at least once every 3 

months. 

Why do we do this? 

HHS is responsible for the communal areas in properties we own.  We have a duty to 

ensure all communal spaces are kept secure and hazard-free.  We want to maintain high 

standards and swiftly identify and take action to resolve any shortcomings or areas of 

concern.  We want to reduce the risk of fire, to make sure tenants can escape in an 

emergency and that fire and rescue services are not hindered in their duties. 

What’s involved? 

We will fully inspect the communal areas 

including things like: 

• Flooring (trip/slip hazards) 

• Stairs (handrail, nosing) 

• Lighting (sufficient and in working 

order) 

• Signage (Fire Action Notices, Fire 

Door Information, No Smoking, Fire 

Exits) 

• Communal Fire Doors (close 

properly, not damaged) 

• Escape Routes (free from hazards)  

• Items in communal areas (tagged 

and will be removed in 7 days)  

What do I need to do? 

• If you have any questions or safety concerns about communal areas, please report 

them to us as soon as possible 

• Keep communal areas clear at all times 

• Do not block any escape routes 

• Do not prop open fire doors.  
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Safety in Communal Areas 
and your Neighbourhood 

Your Neighbourhood 

What do we need to do? 

HHS staff will regularly inspect your neighbourhood, usually at least once every 3 months. 

 

Why do we do this? 

We want to keep your neighbourhood safe and well repaired. 

 

What’s involved? 

We will walk around the estate and look at things like: 

• Car Parking/Pavements 

• Grounds Maintenance (Grass, Trees, Weeds) 

• Boundary Fences/Walls 

• Graffiti 

• Abandoned Vehicles/Parking Issues 

• Fly Tipping 

• External Lighting 

• Bin/Bike Stores 

 

What do I need to do? 

• Report any safety or potential environmental issues such as fly-tipping, broken street 

lighting, slip and trip hazards, unsafe trees to HHS or the local Council 

• Carry out your maintenance responsibilities in your property e.g. trimming tree and shrub 

branches in your garden 

• Dispose of rubbish carefully and properly.  Store your bins securely to prevent attraction 

of vermin and reduce fire risks 

• Be aware of and follow your responsibility if you keep a pet. Report any dangerous or 

out of control animals to the Council. 

Your local Council will be able to provide information and advice on bin collections, vermin 

infestations and environmental crime. 
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Spring Safety Tips 

Garden Safety 

If you are planning some gardening in the Spring months, consider these basic safety tips: 

• Always use a Residual Current Device (RCD) when operating electrically powered    

garden tools and mowers to protect yourself from electrocution.  Keep children at a safe 

distance whenever you are using lawnmowers, strimmers etc 

• Always fully unreel the whole length of an extension lead to prevent overheating 

• Store any chemicals you use in the garden safely out of sight and reach of children, 

preferably in a secure cabinet.  Carefully follow the manufacturer's instructions when 

using weed killers, adhesives and solvents.  Never transfer to alternative containers 

• Keep garden tools in good repair and safely tidied away after use 

• Always site barbecues well away from fences, sheds and trees. 

 

 

 

 

 

 

 
 

 

DIY & Cleaning 

Follow these helpful DIY tips to avoid accidents and injury: 

• Before starting any DIY check your Tenancy Agreement and the HHS website to see 

what improvement you need to request permission for.  If you are unsure, give us a call 

• Avoid accidents and injury when doing DIY tasks by operating within the range of your 

skills, ability and experience 

• Always use personal protective equipment including gloves, goggles, helmet and 

facemask and safety shoes as appropriate and follow manufacturer’s instructions 

• Avoid injury from falls by always checking the condition of ladders before use and use at 

a safe angle. 

• Carefully follow instructions on cleaning products and ensure they are stored safely 

away from children. 

For more Home Safety advice visit:  www.rospa.com/home-safety 
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Summer Safety Tips 

Barbecues 

If you are planning on using a BBQ, whether it’s 

a disposable one, gas or charcoal, make sure 

you keep yourself safe and don’t put yourself at 

risk. 

Carbon monoxide (CO) is a highly poisonous 

substance which is created when fossil fuels 

such as gas and solid fuels like charcoal and 

wood fail to burn fully due to lack of oxygen.  

You can’t see it, taste it or smell it but it can kill 

quickly with no warning. 

Follow these top tips for BBQ safety: 

• Never take a smouldering or lit BBQ into a 

tent, caravan or cabin.  Even if you have   

finished cooking, your BBQ should remain 

outside as it will still give off fumes and heat for some hours after use 

• Never use a BBQ inside or on a balcony 

• Never leave a lit BBQ unattended and ensure it is fully extinguished before sleeping 

• Follow the manufacturers instructions when using your BBQ 

• Familiarise yourself with the signs and symptoms of carbon monoxide poisoning—

headaches, dizziness, breathlessness, nausea, collapse and loss of consciousness 

• Carefully follow instructions on cleaning products and ensure they are stored safely 

away from children. 

If you’re using a gas BBQ or gas camping equipment: 

• Check that the appliance is in good working order, undamaged and that hoses are 

properly attached and undamaged.  If in doubt get the hoses replaced before use 

• Make sure the gas taps are turned off before changing the gas cylinder and do it in the 

open air 

• Don’t over-tighten joints 

• When you have finished cooking, turn off the gas cylinder before you turn off the  BBQ 

controls—this means any gas in the pipeline will be used up 

• Read the manufacturer’s instructions about how to check for gas escapes from hoses or 

pipework. 
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Bonfire Night & Halloween 

If you want to enjoy Halloween and Bonfire activities, follow these simple safety tips to keep 

you, your family, your neighbours and your home safe: 

• Never leave lit candles and lanterns unattended 

• Keep your wheelie bins somewhere safe and secure 

• Keep bins away from windows, door and fences 

• Only put bins out on collection day and move them back in as soon as they are  emptied 

• Ensure fancy dress costumes are flame-resistant and fit properly to avoid tripping 

• Accompany younger children while trick or treating, stick to well-lit areas and never enter 

a stranger’s home 

• If you are not participating in trick or treating, turn off your porch light and don’t put outside 

a pumpkin to indicate you’re not participating. 

 

Fireworks 

It’s important to remember: 

• It’s against the law to carry fireworks in public if you are under 18 

• Fireworks must not be sold to anyone under 18.  Buy products displaying the official CE 

mark and from reputable retailers 

• It’s an offence to let fireworks off between 11pm and 7am—except on Bonfire Night (until 

midnight), New Year’s Eve, Diwali & Chinese New Year (until 1am) 

• It is an offence under the Explosives Act 1875 to tamper with or modify fireworks 

• Light sparklers one at a time and wear gloves 

• Keep pets indoors. 

 

Autumn Safety Tips 
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Winter Safety Tips 

Keeping Warm 

In cold weather you may want to use additional heating appliances.  Follow these tips to 

use equipment safely: 

• Use only portable heating equipment that is approved for indoor use 

• Keep combustible materials, including furniture and curtains at least 3 feet away from 

the heat source.  NEVER drape clothes over a space heater to dry 

• Always keep an eye on heating equipment.  Never leave children alone in the room 

where a space heater is running.  Turn it off when you are unable to closely monitor it 

• Be careful not to overload electrical circuits 

• Make sure you have working smoke detectors; test them monthly. 

 

Problems with your heating 

If your heating or hot water stops working, there are a few things you can do before    

calling to request an engineer: 

• Check that your central heating clock or timer is working properly.  Make sure that it’s 

switched on and showing the correct time 

• If your electrical power has been off for a while, you might need to reset your clock 

• If you have a wireless room thermostat, check to see if the batteries need replacing. 

 

Candles 

Always use candles safely: 

• Never leave a burning candle 

unattended. 

• Never position in a draft or near 

curtains or any materials which 

could ignite. 

• Ensure candles are in secure 

and suitable containers. 
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