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Bridgacre
Welcome to our
summer
newsletter,
which I hope
finds you, your
family, friends
and neighbours
safe and well.
When Matt Thomas, our Chief
Executive, wrote the introduction
to our winter newsletter back in
January, little did any of us know
what was just around the corner.
There is no doubt that the COVID
-19 pandemic has impacted on us
all over recent months.

Having telephoned all
residents 70 years of age and
over offering to help, we put
many in touch with local
community groups for
specialised support. We have
also continued to call a
number of residents who
requested regular contact
during this period of isolation,
making sure they remained
well and socially connected.

There is, undoubtedly, a
period of ‘catch up’ for us as
we start to work through the
backlog of repairs and let the
homes which have remained
empty over recent
months. We continue to
follow Government guidelines
with the majority of us still
working from home wherever
possible, and our office will,
therefore, remain closed until
further notice.

Contacting
Us
Our office remains
closed to
customers but all
of our team are
working remotely
and are still
available should
you need to get in
touch.

Call us on
A Big, Warm Welcome
01223 315036
During this time, we also
or email
completed the transfer of 104
info@hhs.org.uk
homes from Housing
Partnership (London)
Limited
I am really pleased to say that You may remember that, at
to HHS, on 1st April 2020 as
the time of the last
during this time, Hundred
planned. Although the first
newsletter, we were in the
08:30 and 17:30
Houses has continued to
of bringing on board a few months with our new
(Mon to Thurs)
answer your calls, respond to process
new maintenance contractor. customers has certainly been
your requests and deliver
and
different than we envisaged,
We are pleased to announce
essential services.
08:30 to 17:00
we are pleased to have been
that MCP Property Services
in contact with every resident
successful and have
(Fri)
Our recent investment in systems were
and welcome you all to HHS.
been
awarded
a
responsive
has meant we could act quickly
repairs contract; undertaking
and enable our team to work
And Finally….
repairs to homes from 9th
visit www.hhs.org.uk
remotely to deliver essential
A heartfelt thank you for your
March
2020.
services from the first day of
patience and understanding
lockdown.
throughout this time. We are
Working alongside our
very aware of how worrying
existing maintenance
What’s Been Happening?
the last few months have
and in-house
Since closing our office during the contractors
been. We are pleased that,
team,
essential
works
and
gas
last week in March, we have
when you have wanted to
safety
checks
have
continued
provided regular updates,
contact us, that you have
throughout
lockdown;
confirming which services we
been able to get in touch and
ensuring your home and
could deliver safely and those
together we have found a
community remain safe.
we would need to address once
way forward.
restrictions were eased.
Where Are We Now?
As we look ahead to some
are COVID-19 Secure
We wrote to residents (sent with We
which means we now have all brighter months, I would
the April 2020 quarterly rent
encourage you all to keep in
the necessary risk
statements) explaining how
contact, be kind to each
assessments,
procedures
and
coronavirus had impacted our
other, and most importantly,
equipment
in
place
to
enable
services and what we should
us to carry out the majority of stay safe.
expect from each other during
landlord services, while
Tracey Spencer
this time.
keeping us all safe.
Executive Operations Director

Follow us on
Facebook and
Twitter

Great Value

Better Services

More Homes

Working Positively Together
their situation. They were
particularly pleased with the clear
and consistent advice provided by
our team.

During these challenging times, it
was great to receive a
compliment from a customer who
wanted to express their thanks
for our compassion and support.

If you are experiencing
financial difficulties for any
reason, and are worried
about paying your rent, it is
important that you
take action quickly and
contact us.

This customer was unable to work
due to the COVID-19 pandemic
and found themselves unable to
pay their rent. They were
concerned about how we would
react but told us they were
relieved at how understanding
and helpful we had been about

We have been able to help a number of customers by assisting with:
applying for benefits including Universal Credit (UC) and
Discretionary Housing Payments

We understand that many of you may have
had a recent change in circumstances as a
result of the COVID-19 pandemic. This may
have affected your finances and ability to
pay your rent and other bills.

applying for grants (one customer was awarded a £200 “Stay
Well” grant paid to her electricity provider which cleared a debt
and put credit on her meter. Another was awarded money from
Cambridge Central Aid towards carpets)

If your income has reduced, you may be
entitled to welfare benefits. You can find out
your
benefit
entitlement
by
visiting
www.gov.uk/benefits-calculators Alternatively,
our Housing team would be happy to help.

issuing Foodbank vouchers

making referrals to Money Matters and Turn2Us for specialised
debt and benefit advice, to P3 for support, and to Emmaus for
furniture and goods for the home
signposting to agencies, including Anglian and Cambridge
Water, who offer reduced tariffs

Whatever
your situation,
we are here
to listen and
work with you

providing advice on self-employed grants and the council tax
reduction scheme

We are pleased to have worked positively over
the last few months with a range of customers
who told us they are having problems paying
rent as a result of COVID-19. These include
those who are self-employed, furloughed, on
reduced hours or have been made redundant,
residents who are not eligible for benefits and
are unable to work, and people struggling to
pay because they have had to spend more
money on food, gas and electricity whilst
spending more time at home.

Need to Make a Safe and
Secure Payment over the
phone?
You will soon be able to make rent
payments over the phone via
Callpay. This is an easy and safe
system which is fully compliant
with the Payment Card Industry
Data security Standard.
Visit our website for details of
when this service is available.

Join our Team
as a
Maintenance Apprentice

!

Great Value

www.hhs.org.uk

We are still looking to employ a Maintenance Apprentice during 2020
and will work with Cambridge Regional College (CRC) over coming
months to recruit to this new role. If you, or anyone you know, would
like to have a property maintenance career with Hundred
Houses, please look out for our advertisement at CRC
and on our website www.hhs.org.uk
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More Homes

‘Better By You’
During 2019-20, you told us that you wanted us to
prioritise making improvements to our repairs service
and communication and since then we have been
working hard to improve both.
Awarding a repairs contract to
MCP Property Services is one of
the ways we are improving
services. With their new contract having started in
early March 2020, we have obviously seen unprecedented times with the
impact of the COVID-19 pandemic. During their first few months, restrictions
have meant an ‘essential-only’ repairs service has been in place. Now, as the
lockdown eases, and we start to open up services, we will gradually bring in new
ways to report and track repairs, as well as improve the appointment booking
process to make it easier and smoother for all concerned. It is still early days
though! So please bear with us and MCP while we work together to get all our
services back on track.
Please also continue to tell us what you think
so we can make adjustments as we go. info@hhs.org.uk

Customer Service Standards

Listening
to

Carefully

Understand

We are revamping our Service Standards and
would love to hear your views. As the world
has changed significantly over the past few
months, we would like to make sure we
include your up-to-date wishes as part of this
review.

During 2019, the majority of you told us that
you prefer to contact us by telephone or
letter but that you would like to go online to
report repairs and track their progress, as
well as look at your rent account and make
rent payments. We are only too aware that
things have changed with COVID-19 and that
many of you are now using technology far
more to do everyday jobs, like paying bills
and ordering shopping. We are therefore
prioritising the development of our systems
so that it is easier for you to undertake
everyday transactions with us.

Please visit our website and take part in
our short survey to help us prioritise
which systems we develop first.

Great Value

Under the current
circumstances, it has been
agreed to postpone the
Residents’ Association
Annual General Meeting,
originally scheduled for June.

With full support from the Residents’
Association Committee and Hundred
Houses, Hilary Bayles, Chair of the
Residents’ Association, would like to
confirm that the AGM has been deferred until at least October 2020.
The usual 28 days notice will still be provided and once a date and
venue is booked, it will be advertised online at www.hhs.org.uk and
www.hhs.org.uk/residents-association

Eastfield Redevelopment
existing
area.

properties

in

the

Eight out of 10 felt the
neighbourhood had a good
sense of community, and all
agreed they had good access
to local facilities and excellent
public transport.
One year on from completion of the
phased redevelopment of Eastfield
in Chesterton, our team of Housing
Officers visited the area to gather
feedback from tenants and shared
owners about the design of homes
and the local community.
Seven out of 10 residents were very
pleased with the layout and design
of their home and also felt their
new home fitted in well with the
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This feedback will be
used to influence future
design and location of
new homes so we can
continue to build the
best possible homes in
great communities.

Domestic abuse includes
physical, sexual and
emotional abuse between
partners, family members
or carers. It can also
include verbal, financial
and online abuse.

Across
the
country,
thousands
of
people
experience domestic abuse
every day. It is reported that
the number of cases has sadly
risen due to lockdown and
the
social
distancing
measures put in place to
tackle the spread of COVID19. Government guidance
states that:

“the household isolation
instruction as a result of
coronavirus does not apply
if you need to leave your
home to escape domestic
abuse”.

SILENT Solution
UK SAYS NO MORE is a
nationwide campaign that has
set up the Safe Spaces scheme.
Pharmacies such as Boots UK,
Superdrug, Morrisons (and many
other independent pharmacies)
have signed up to offer their
consultation rooms as a Safe
Space
where
you
can,
confidentially, get help and
support to access specialist
domestic abuse services. Full
details can be found on our
website or by visiting:
https://uksaysnomore.org/
where-is-my-nearest-safespace/.

In an emergency you should
always call 999. If you need
urgent help but can’t safely
speak to an operator, there
is a Police system in place
called Silent Solution.
Using a mobile phone, call
999. The operator will ask
you some questions and, if
you are unable to speak,
you will be prompted to
press 55 on your phone.
You will then automatically
be transferred to your local
Police force who will
arrange for help.
For further information and
details of other agencies
who can help if you, or
someone you know, is
experiencing
domestic
abuse, please visit our
website www.hhs.org.uk/
get-some-help.

Happy 10th Anniversary
to Freeman House
It’s 10 years since a scheme of 40
new homes for those 55 years of
age and above was completed at
Freeman House in Chesterton.
Due to the current circumstances,
sadly residents have not been able
to join together to celebrate, but
all are looking forward to marking
this happy occasion when it is safe
to do so.

We would like to wish the
27 original residents, as well
as those who have moved in
more recently, a very Happy
10th Anniversary!
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Energy
Efficiency

We are committed to
improving homes and
making sure we plan
ahead to keep your
home well-maintained
and safe. A key part of
our plan is to increase
the energy efficiency of
some homes to improve
comfort and to lower
running costs.
Last year, using our
latest survey
information, we fitted
external wall insulation
to homes where energy
efficiency was poor and
which were cold and
expensive to heat.
To externally insulate
homes that are of solid
wall construction, we
effectively ‘wrap the
home in a blanket’ which
allows less heat to
escape. This, in turn,
brings down the cost of
heating and increases
warmth and efficiency
within the home.
In addition to external
wall insulation, we also
replaced windows and
doors, and carried out
further improvements
such as fitting new loft
insulation.

This planned approach
to improving homes is
ongoing over coming
years, but in the
meantime, we are
keen for you to benefit
from other energy
saving tips such as
more efficient lighting,
better rated white
goods like washing
machines, and
generally using less
water in your home.

Top Tips
on how you can make
your home more
energy efficient and
save you money at
the same time:

✓ Take a shower
rather than a
bath

✓ Wash clothes at
30°C

✓ Lower your
heating by 1°

✓ Don’t leave your
fridge door open
too long

✓ Compare energy
suppliers for
better prices

Did You Know?
You can now receive your
rent statement by email.
If you wish to help us be kinder to
the environment and reduce the
amount of paper we use, please
contact us and arrange to receive
your rent statement by email.
info@hhs.org.uk

More Homes

