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Hello from
the CEO
Well, a lot has happened
in the country since our
last newsletter! We’ve seen Boris
Johnson replace Theresa May as Prime
Minister, there’s been a general election
and we have welcomed in a new
decade!
What I am really pleased to share with
you is that here, at Hundred Houses, we
have ‘kept calm and have been carrying
on’ with focusing our efforts on
providing safe and well-maintained
homes, delivering better services and
providing even more homes. We are
proud of some fantastic achievements
during 2019 and now look forward to
what we can achieve in 2020.
We are nearing completion of 23 new
homes at Pink’s Close and Hatherdene
Way (off Coldhams Lane) in Cambridge,
with some residents managing to move
in before Christmas, which was a great
way to end the year. New windows,
doors and external wall insulation were
fitted to improve energy efficiency in 39
homes before the winter. We have also
been working closely with residents who
are members of the Scrutiny Panel and
Residents’ Association to make service
improvements and improve local
communities.
We know that getting home repairs done
quickly and well is really important to
you all. Therefore, we are pleased to say
we are in the process of securing some
more maintenance contractors who will
start delivering a repairs service for us
soon. We will announce the successful
contractors shortly and, in the
meantime, look forward to working with

our new and existing contractors to
deliver an even better maintenance
service.

The Opening of Eastfield
One of the key highlights for all of us at
Hundred Houses has been the
completion
of
the
Eastfield
redevelopment. In September 2019, we
joined together with residents of Squires
Close and Eastfield in Chesterton to
celebrate the completion of their new
community. Nearly 100 residents, staff
and Board members enjoyed a barbeque
and ice creams, and listened to the
Caribbean sound of a steel pan band
whilst children enjoyed games. Members
of our Residents’ Association were also
there to welcome new neighbours.
Nick Abbey, Chair, unveiled a plaque to
mark
the
completion
of
the
redevelopment, which can be found on
the railings near the green at Squires
Close. He also gave a heartfelt thanks to
the team at Hundred Houses, Iceni and
the community for enabling this to
happen, extending a big welcome to all
new and returning residents.

Get Involved
We value your feedback as it helps us
continuously improve and there are

Going Green

many ways in which you can get
involved in our work at Hundred
Houses. See page 3 for information on
how to join our Scrutiny Panel or
Residents’ Association as well as
information about upcoming surveys,
and how to join our Facebook or
Twitter pages. We are listening and
would love to hear from you.

New Horizons
Looking forward, you will already know
that we have been in discussions with
Housing Partnerships (London) Limited,
about them transferring 104 homes to
Hundred Houses from April 2020. I am
pleased to let you know that we
continue to make good progress with
the proposed transfer and, although
there is more work to do to achieve
transfer of ownership to Hundred
Houses over the next few months, we
remain committed to doing the right
thing for both organisations and their
respective residents. We will keep you
updated once there is more news to
share.
That just leaves me to wish you a very
happy new year and hope that you
enjoy this update.
Matt Thomas
Chief Executive

Change
today to
change
tomorrow

We, at Hundred Houses, are very aware of the environmental changes
happening around us and are committed to making sustainable differences
where we can. Can you help us to reduce paper usage?
• Would you be happy to receive this newsletter, information about your
repairs, and rent statements by email instead of post?
• Can we update your preferred method of contact to email instead of letter?

To update your preferences, please ring us on 01223 315036 or email info@hhs.org.uk

Great Value Better Services More Homes

A change in
your rent is
coming
Following a 1% per year rent reduction for the past four years, the Government has issued a new rent standard which allows for an
increase in rents from April 2020. HHS has decided to increase rents from April 2020 by 2.7%, which is an inflationary increase based
on Consumer Price Index (CPI) of 1.7% plus 1%, which is the maximum increase the Government will allow. The increase will go
towards ensuring we can do all we committed to within our Corporate Strategy to: Provide safe and well-maintained homes;
Deliver better customer services; Provide more homes in Greater Cambridge; Deliver great value through business efficiency; and
Develop motivated and effective people. With over £1.2 million earmarked for repairing and improving existing tenants’ homes
during 2020-2021 alone, we will ensure the additional income is invested well in what you are telling us is important to you.

What this means for you
We will be writing to all tenants in
February advising of the new charges
which take effect from April 2020.
We will let you know what you need
to do to ensure that your rent
account is kept up to date. If you
have any questions or concerns
about this before then, please
contact our Customer Services or
Housing Teams who will be happy to
help you.

(DWP). In these circumstances, whilst
we are receiving payments towards
your rent on a regular basis, your rent
account may be going into arrears
during the month, contrary to your
tenancy agreement. You will be able to
see if this applies to you on your rent
statement.

For some tenants who are entitled to
help with their rent through Housing
Benefit or Universal Credit, these
payments are made directly to us by
your Local Authority or the
Department for Work and Pensions

If you are worried about your rent
payments or you have any debt or
money concerns, please contact us
today so that we can help you get
the right advice. Ring us on 01223
315036 or email info@hhs.org.uk
To check if there are any benefits
you may be entitled to claim, you
can also visit this website:
www.entitledto.co.uk/benefitcalculations
Alternatively, you can contact
Citizens’ Advice on 0344 8487979.

How your rent should be
paid
Our tenancy agreements state that
rent is payable weekly or monthly in
advance (depending on what type of
tenancy you have). If you have a
weekly tenancy, you can still pay
fortnightly or monthly provided that
you are paying on time and your rent
account does not fall into arrears
between payments.

We can help

For people of working age who are
currently receiving Housing Benefit to
cover part or all of your rent, the DWP
will be continuing the roll out of
Universal Credit from 2020. This means
that there will be a period of time while
you are moving over to Universal Credit
(currently around 5 weeks) when your
rent will not be paid by either benefit.
You can prepare for this change by
acting now.
If you are due to change benefit or if
your account is being paid in arrears,
please contact us so that we can reach
an agreement with you on an amount
you can afford to pay, in addition to
your normal rent, until your account is
up to date. Small changes now can put
you in a much better position for the
future.

New Team Member
We are pleased
to welcome Sarah WatkinsGroves to our
Housing Team.
Sarah, who will
be with us until
at least the end of March 2020,
joins Heather and Pauline as an
additional Housing Officer and
brings with her a wealth of
experience in housing.
If you would like to contact the
Housing Team, please telephone
01223 315036 or email
info@hhs.org.uk

Great Value Better Services More Homes

‘Better
by
You’
We are listening
Thank you to everyone who completed the Survey of
Tenants and Residents (STAR) in 2019. Your feedback is
invaluable to us and enables us to focus on what really
matters to you.
We have used the STAR survey findings to plan
improvements designed to address key areas raised by
you. The draft plan focuses on:
• improving satisfaction with our repairs and

maintenance service
• improving communication by listening and acting

on customer views
• improving value for money satisfaction with
service charges, especially amongst shared owners
The Scrutiny Panel will oversee progress against the
Improvement Plan, including changes such as
introducing new Maintenance Contractors and making
sure satisfaction further improves as a result.

Working together
we achieve more...
We know that the more residents we can hear from,
the more tailored and excellent our services will be.
You don’t have to give up much of your time to make
a real difference to HHS. If you are interested in
helping your local community or wish to increase social
interaction for you and others, please consider joining
the Residents’ Association. The group are always
looking for new and exciting ideas, and you don’t
always have to come to the meetings to get involved. If
you only have a couple of hours a month to volunteer,
do something great this year and take part in one of
the opportunities to influence services and make
things even better at HHS. Hilary, the Chair of the
residents’ Association is more than happy to have a
chat and see how you’d like to participate.

You said... we did...
Your feedback matters. When we get things wrong,
we want to quickly put them right and learn.
A good example of
this is when recently
a resident contacted
us about a repair which
had not taken place.

issue with our system
that meant, without us
realising, we hadn’t sent
them details of the
repair.

We realised it was
because the
contractor had
not been
provided with the
works order as
there was an

We made a small change
to our I.T. system and
now we know repair
orders will automatically
go to contractors when
raised.

The Scrutiny Panel is a group of residents who help hold
Hundred Houses to account to ensure we perform well and
continually improve. They monitor our performance,
influence policy and strategy, and ensure our improvement
plans stay on track. Whether you can attend meetings, are
willing to participate virtually or digitally, or just wish to share
your views on a proposed service improvement, then please
get in contact. Denise, the Chair of the Scrutiny Panel would
love to hear form you!
Email us at info@hhs.org.uk and we will put you in touch.

Have you
seen it?
We recently published our
Annual Report to Residents
for the year 2018—2019.
For a summary of our services,
statistics and how we perform
against government
expectations, see the online
version on our website,
or request a hard copy from a
member of the team.

We have joined other housing organisations in the
Make a Stand pledge to support people who live and
work in housing who are experiencing domestic
abuse. In signing the pledge, we have committed to
updating our policies and procedures to support and
protect residents and employees, and have updated
our website with information about national and local
domestic abuse support services for both victims and
perpetrators of domestic abuse.

If you are affected by domestic abuse or
know someone who is, please contact us in
confidence or visit our website
www.hhs.org.uk/domestic-abuse

SPOTLIGHT ON
Investing in homes:
MARCH,
Cambridgeshire
While the majority of Hundred Houses
properties are in Cambridge and
South Cambridgeshire, we also have
homes across East Cambridgeshire,
Fenland,
Uttlesford,
and
Huntingdonshire.
Through surveying homes and planning
ahead, we know the works we need to
carry out to keep properties safe and
to a good quality over the coming
years. As well as fitting new kitchens,
bathrooms, boilers and increasing
energy efficiency by fitting external
wall insulation, new doors and doubleglazed windows, we also have a 30year programme of when we will

undertake external decoration to
homes, aimed at extending the life
of wooden windows and doors, and
improving the external appearance
of homes.
We have recently completed
external redecoration to homes in
Creek Road and Marsh Road in
March (Fenland) and, in the coming
year, will be focusing on Hemingford
Grey (Huntingdonshire), Swaffham
Prior, (East Cambridgeshire) as well
as other homes across Cambridge.
We will be in contact when work to
your home is planned.

Fancy a career in
Property
In 2020, we will be working with
Cambridge Regional College (CRC)
to employ an apprentice. The
successful candidate will receive
NVQ Level 2 training and will be
paid on the job. CRC’s course will
cover all aspects of building
maintenance, such as plumbing
and heating, carpentry, plastering,
brickwork, working on empty
homes
and
maintenance
inspections,
and
hands-on
training with Hundred Houses.

Smoke Alarms Save Lives
Smoke alarms are fitted in all homes. All
are manufactured to the British Standard
and, for those in our rented properties,
these are tested annually. Shared
Owners should consult their lease, but
do give us a ring if you have any
questions - we would be happy to advise.

DID YOU KNOW?
Most smoke alarms have a ten-year
lifecycle. Our engineers will also test your
smoke alarm when they service your
boiler and will let us know if something
needs replacing.

We are committed to
making your home safe.
There are also things that you can do to make your home safer. Here are our top tips to
improve fire safety in your home:

Test your smoke alarm weekly and ensure your household know
what to do if the alarm goes off

If you or someone you know
would like to train for a
meaningful career in property
services with Hundred Houses,
keep an eye out for the
advertisement at CRC and in our
next newsletter in the summer.

Vacuum clean your smoke alarm every six months to keep dust and cobwebs at bay
If you have a battery powered smoke alarm, change the battery every year (don’t leave it until the
alarm starts beeping) and contact us with any concerns
These small steps will help to give you
and your loved ones an early warning
and time to escape — and that really
does save lives.
For more tips and advice on keeping
your home safe from fire, visit https://
www.gov.uk/government/publications/
make-your-home-safe-from-fire
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