HUNDREDNEWS

Get to Know: James
James is our Maintenance
Officer. He has worked for
Hundred Houses Society for
nearly 3 years. He works full
time, as well as being our Out
of Hours contact, and covers
quite a lot of mileage during
the week!

We asked
James….

What is the best meal you’ve
every had?
“Greek food! I like dolmades,
moussaka, feta salad, honey
and baklava”.
Who is your favourite
superhero?
“It’s difficult to pick out just
one as I am a bit of a fan, but
if I had to, it would probably
be Batman as he has all the
amazing gadgets (jealous!)”

Fire
Don’t give it a chance.
Test Your Smoke Detector.
Weekly.

What is your hidden talent?

GARAGES FOR RENT

ISSUE: SUMMER 2019

Why do you enjoy doing the job
you do?
“HHS is a fantastic place to work.
No two days are the same. We
have a great team work ethic and
focus on getting the job done right
the first time. We take pride in
delivery first class service to all
our residents, and the community
as a whole”.

and

Adaptations
Did you know if you, or someone you live
with, has a disability or health issue which
affects your independence at home, we
may be able to help.

Minor aids and adaptations
If you feel that a small change, such as a
grab rails or lever taps, would help you in
your home, please contact our Customer
Service Team.
Major aids and adaptations
More significant works, such as walk-in
showers, ramps or stair-lifts need to be
supported by an Occupational
Therapist’s assessment through your
local council’s Social Care team.

HUNDRED HOUSES SOCIETY

HUNDRED HOUSES SOCIETY RESIDENTS’ NEWSLETTER •

“Shhh…. I’m a secret juggler!”

Your home could be adapted or fitted with
special aids that help make everyday life
easier.

** Available now **

Hundred Houses Society
51 Scotland Road
Cambridge
CB4 1QW
Tel. 01223 315036
Email. info@hhs.org.uk
www.hhs.org.uk

Why not get in touch?

in Chesterton
£10.54—£12.64 per week
Interested? Please email info@hhs.org.uk
or ring our office on 01223 315036

Great Value Better Services More Homes

Follow us on Facebook
and Twitter.

Hello from the new CEO
Welcome to your newly re-branded
Residents’ newsletter, and my first as
CEO of Hundred Houses, which has
been put together with the help of
members
of
the
Residents’
Association.
On a personal level, one of the things
that really impressed me this time last
year when I came for my interview,
was the involvement of residents in
the process, and the passion they
showed for Hundred Houses. This was
also clear at the AGM in September,
and when a group of residents joined
me on a trip to Norwich to talk to the
Housing Minister about the Green
Paper.
The last year has been a really busy
and exciting time at Hundred Houses;
those who live near our offices will
have noticed the completion of
the redevelopment of Eastfield where
we built over 60 new homes alongside
some of the original 100 houses.

We also completed important work
around our Asset Management
Strategy (how we invest in your homes
to ensure they are safe and wellmaintained), and secured new funding
to continue to invest in both new and
existing homes.
Having completed this work, the
Regulator of Social Housing assessed
our Governance grading as G1 and our
Financial Viability as V1 — both the
highest possible grades.

We were also delighted and proud to
receive the Most Improved Company
award, following the Best Employers
Eastern Region survey. We continually
strive to develop our employees, our
systems and our business to ensure that
we continue to deliver the best service
possible to our residents.

Matt Thomas, CEO
Residents have also influenced our
services over the last year, with the
Scrutiny Panel completing an
excellent piece of work which has
helped improve the way we deliver
major works such as new kitchens.
If you’d like to get involved with
groups such as the Residents’
Association or Scrutiny Panel please
let us know.
Finally, I’d like to thank all employees
and residents who have helped put
the newsletter together. This is the
first newsletter we’ve produced in a
while. Talking to residents we heard
that you wanted to hear about what
is going on at Hundred Houses, and
for the newsletter to provide some
useful information about services you
can access.
We hope you enjoy the newsletter,
and welcome any views
and thoughts on
future editions.

Great Value Better Services More Homes

We are pleased to be working with
Weston Homes to develop 23 new
homes in Coldhams Lane,
Cambridge.

SURVEY OF TENANTS AND RESIDENTS 2019 (STAR)
Many thanks to all of you who responded to our STAR
survey. Your feedback is very important to us and it helps
us shape and improve our services. 366 surveys were
returned including:


316 from general needs tenants



25 from those living in housing for older people



25 from shared owners

This provided a response rate of 26%.

Residents also confirmed that overall:
89% were satisfied with the Quality of their Home
83% were satisfied with Rent Value for Money
87% were satisfied with their Neighbourhood
59% were satisfied their views listened to and acted upon
Next, we will be agreeing a plan to improve satisfaction
and this, along with further detail of the results of the STAR
Survey will be available in the Annual Report to Tenants
and on website later in the year.

The results for Overall Satisfaction were:
Taking everything into account, how satisfied or
dissatisfied are you with the service provided by
Hundred Houses Society?

The 17 one and two bedroom
rented apartments are due for
completion in September 2019 and
will be advertised on Home-Link
later in the summer.

Ever thought of owning

Have your say...

your own home?
Tenant Bid

Hundred Houses Society is looking for your feedback on
our service. Let us know what you think by emailing us at
info@hhs.org.uk All responses will be anonymised.
We will also be placing a comments box in our reception
area so, if you are visiting the office, please complete one
of our feedback cards.
We use your feedback
to help shape our services in the future.

We’re waiting to hear what you think.




Universal Credit



has now been rolled out across
Cambridgeshire for all new claimants. If
you claim one of the following benefits
and have a significant change in your
circumstances, you may need to apply for
Universal Credit.



Universal Credit is one payment which
will replace:





Housing Benefit
Income-related
Employment and
Support Allowance
Income-based Job
Seekers
Allowances
Child Tax Credit
Working Tax Credit
Income Support

The payment will be made directly to
you, into your bank account, once a
month. If it includes an amount to
cover your housing costs, you must pay
this to us straight away to avoid rent
arrears.
Council Tax Support will not be included
in your Universal Credit, and you will
need to make a separate application to
your local council.
For further information, go to
www.gov.uk/universalcredit or visit our
website. Alternatively, you can call our
Customer Services Team on 01223
315036 who are
always happy
to help.

Great Value Better Services More Homes

Would you like to improve,
rejuvenate or make better use
of a space in your community? Would
it reduce vandalism and improve safety
and Wellbeing? Would it rejuvenate a
space that is currently misused?
Or would you like to start up a
project that would benefit the
community generally?
If the land belongs to HHS, you
may be able to apply to the
Residents’ Association for a
grant of up to £2,000 to
cover the cost. If you
have an idea which is
supported by 3 other
residents, contact your Housing
Officer for a Tenant Bid application
form.

Our remaining 6 properties are
shared ownership, where you part
rent, part buy your home. We have:
1 two-bedroom apartment, and 5
two-bedroom / three-bedroom
houses for sale as shared ownership
at a minimum share of 25%.
Further details of the Shared
Ownership properties can
be found on the Help To Buy
website: www.helptobuyese.org.uk
or by contacting us.

Get
in the know
about
Shared
Ownership
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